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Chapter 1:  Introduction   
The following chapter provides an overview of the Neighbourhood Renewal 
Strategy and the Colac Neighbourhood Renewal project sites.  
 
1.1 An overview of the Neighbourhood Renewal Strategy. 
Neighbourhood Renewal is a whole of government initiative that seeks to 
narrow the gaps between the most disadvantaged Victorian suburbs and the 
rest of the State.  As such, the objectives of the Neighbourhood Renewal 
strategy are to: 
• increase people’s pride and participation in the community; 
• lift employment, training and education opportunities and expand local 
economies; 
• improve personal safety and reduce crime; 
• enhance housing and the physical environment; 
• promote health and wellbeing; and,  
• increase access to transport and other key services and improve 
government responses. 
Source:  www.neighbourhoodrenewal.vic.gov.au. 
 
The range of agencies involved in the Neighbourhood Renewal projects is 
comprehensive, and can include: community members; local councils; 
government agencies and other service providers; social, cultural and 
recreational groups; businesses; and, the employment, education and training 
sector.  
Source:  www.neighbourhoodrenewal.vic.gov.au. 
 
1.2 Colac – A demographic overview. 
The Colac Neighbourhood Renewal project is divided into three distinct sites: 
West, South and East.  The boundaries of these project sites are as follows: 
• Colac West is located on the western edge of Colac, bounded by 
Stodart Street, Sinclair Street, Moore Street and broad acreage (western 
boundary). The Colac West project area is situated in close proximity to 
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Lake Colac, and approximately 2kms from the Central Business District 
(CBD).    
• Colac South is located on the southern side of the main street and railway 
line. Sinclair Street, Wilson Street, Hearn Street and Hart Street form the 
boundaries of the project area. Colac South is located approximately 
1km from the CBD 
• Colac East is also located on the southern side of the main street and 
railway line. The project area includes all properties on both sides of 
Stewart Street to the railway line. The northern boundary follows the 
railway line to Barongarook Creek. The eastern boundary includes all 
properties west of Barongarook Creek and the western side of Fulton 
Street while the southern boundary includes all properties on the northern 
side of Hearn Street. Colac East is located approximately 2kms from the 
CBD.   
The combined population of the Colac Neighbourhood Renewal sites is 4,055 
residents. The age breakdown of the Colac Neighbourhood Renewal area is 
presented in Table 1.   
 
Table 1:  Age by Gender in the Colac Neighbourhood Renewal Project Site  
  Males Females Total 
Under 5  144 128 272 
6-14 yrs  274 266 540 
15-24 yrs  316 282 598 
25-34 yrs  254 228 482 
35-44 yrs  212 244 456 
45-54 yrs  236 249 485 
55-64 yrs  206 228 434 
65-74 yrs  176 208 384 
75-100+  135 269 404 
Total  1953 2102 4055 
Source:  Australian Bureau of Statistics – Colac Neighbourhood Renewal Basic Community Profile 2006 
  
 
As Table 1 shows, 35% of residents of the Colac Neighourhood Renewal area are 
aged 24 years or under, while 19% are aged 65 years or over. 
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The country of birth and language spoken at home information on residents is 
provided in Table 2.  Almost 90% of residents were born in Australia, and 95% 
speak only English at home. 
 
Table 2:  Country of birth and language spoken in the home 
  Colac NRA 
Total Population   4055 
Born Australia  3616 (89.2%) 
Born Overseas  198  
Speaks English only  3850 (94.9%) 
Speaks Other Language  81 
Source:  Australian Bureau of Statistics - Colac Neighbourhood Renewal Basic Community Profile 2006 
 
  
Table 3 highlights the highest level of schooling amongst residents aged 15 years 
and over the three project sites. It shows that the highest level of schooling 
obtained for 49.1% of residents for the three sites Year 10 or equivalent or less. 
 
Table 3:  Highest level of schooling  
  Colac NRA 
Year 8 or below  450 (13.9%) 
Year 9 or equivalent  401 (12.3%) 
Year 10 or equivalent  721 (22.2%) 
Year 11 or equivalent  547 (16.8%) 
Year 12 or equivalent  721 (22.2%) 
Did not go to school  23 (0.7%) 
Not stated  384 (11.8%) 
Total  3,247 
Source:  Australian Bureau of Statistics – Colac Neighbourhood Renewal Basic Community Profile 2006 
 
 
  
Table 4 presents the combined labour force data for the three Colac 
Neighbourhood Renewal Areas. It shows 5.8% of the labour force for the three 
project areas combined was recorded as unemployed. 
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Table 4:  Combined Neighbourhood Renewal project area labour   
    force data. 
 Males Females Persons 
Employed(a): 
    Full-time(b) 725 314 1,039 
    Part-time 158 413 571 
    Not stated(c) 67 54 121 
    Total 950 781 1,731 
Unemployed(a) 48 52 100 
    Total labour force(a) 998 833 1,831 
Not in the labour force(a) 466 806 1,272 
Unemployment rate(a) 5.1% 6.2% 5.8% 
(a)  Applicable to persons aged 15 years and over. 
(b)  Full-time is defined as having worked 35 hours or more in all jobs in the week prior to 
Census night 
(c)  Includes persons who did not state their hours worked. 
Source: Australian Bureau of Statistics Colac Neighbourhood Renewal Basic Community Profile 2006 
 
 
As Table 5 shows, 20% of properties in the Neighbourhood Renewal project area 
are public housing properties. 
 
 
Table 5:  Number of publicly and privately owned properties in the Colac 
Neighbourhood Renewal project sites. 
 
Neighbourhood 
Renewal  project 
sites 
Public Housing 
Properties 
Privately 
Owned 
Properties 
Percentage of Public Ownership 
Colac NRA 198 784 20.2% 
Source:  Office of Housing Data 
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Chapter 2: Methods 
2. Introduction. 
The following chapter provides an overview of the methods used to undertake 
the Colac Neighbourhood Renewal Community Survey.  As will be outlined, the 
community surveying process has two components: in person questionnaires 
undertaken by local community interviewers; and comparative telephone 
interviews. 
 
Please note: The Neighbourhood Renewal Strategy evaluation was designed by 
Salvaris and colleagues from Swinburne University and is a standard framework 
being implemented in each of the Neighbourhood Renewal project sites. 
   
2.1 The Neighbourhood Renewal Strategy evaluation. 
Colac is one of 19 Neighbourhood Renewal strategy project sites within Victoria.  
Each of the project sites undertake different activities in order to work towards 
the overall objectives of the strategy.  However, in order to ensure comparability 
across project sites, there is a standard evaluation framework.  This evaluation 
framework seeks to: 
• assess whether the initiative has narrowed the gap between 
Neighbourhood Renewal areas and the rest of the State; 
• provide information to government, service providers, local communities 
and other stakeholders about what works and what doesn’t in 
Neighbourhood Renewal; 
• contribute to community building by empowering local communities to 
take greater control of their neighbourhood and influence government 
decision-making; and,  
• strengthen and support Growing Victoria Together (GVT) and the overall 
evaluation of community building.   
Source:  www.neighbourhoodrenewal.vic.gov.au. 
 
The evaluation consists of two components: in-person questionnaires and 
telephone interviews.  The following sections provide an overview of these two 
  14 
forms of data collection and outlines Deakin University’s contribution towards 
the Colac Neighbourhood Renewal evaluation. 
 
2.1.1 The in-person questionnaires. 
The Colac Neighbourhood Renewal project team recruited 32 residents to 
undertake the in-person questionnaires (29 conducted surveys after training), 
with recruitment occurring through means such as an information flyer, 
information sessions, invitations to surveyors from the previous survey and those 
who expressed an interest from the “Skills Survey”. All of the interviewers 
underwent a series of training sessions conducted by Helen Fenton, a training 
consultant.  The training covered issues around the collection of data (such as 
verbal and non-verbal communication and confidentiality) and was 
undertaken over two sessions, of four hours each.   
 
Once the training was completed, the interviewers undertook approximately 10 
interviews each in order to obtain a total sample size of 300.  The data collection 
period ran from 04/06/2007 until 16/07 2007.   
 
As previously noted, the Colac Neighbourhood Renewal project is occurring 
over three separate geographic sites (see Chapter 1 for further information).  In 
total, 300 interview participants were recruited.  The recruitment methods 
included invitations by mail or phone to previously surveyed residents from the 
2004 survey and raising awareness and seeking interest from residents via the 
monthly newsletters.   In addition to this, following training the “new” surveyors 
used “word of mouth” to seek further candidates.   
 
Each interview took approximately one hour to complete.  For each interview, 
both the interviewer and interviewee were reimbursed $20 to cover their time 
and any costs incurred as a result of participation. 
 
The in-person questionnaires were coordinated by Anita Pedder, Kirsty Foley-
Neave and  Tracey Rowe (Surveyor/Resident).  Deakin University’s role within this 
stage of the evaluation was solely data analysis.  Data was analysed using the 
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Statistical Package for the Social Sciences (SPSS – version 14).  The verbatim 
responses to open-ended questions were coded thematically.  It should be 
noted that frequently multiple responses were given to one question, and 
therefore the percentages listed in the tables for the open-ended questions 
total to more than 100.  For each open-ended question, the main themes are 
presented in a table followed by a brief summary of responses, including some 
quotes from participants (denoted in italics) 
 
Please note: 
Queries relating to issues other than data analysis and interpretation should be 
directed to the Manager Neighbourhood Renewal, Christine Ferguson. 
 
2.1.2 The telephone interviews. 
Telephone interviews were undertaken with community members residing 
outside of the project sites.  The purpose of these interviews was to provide 
comparative data on a subset of questions used within the more in-depth, in-
person questionnaires.   
 
A stratified sampling method was adopted for its ability to obtain a greater 
degree of representativeness – decreasing the probable sampling error.  The 
sample was stratified according to the SEIFA classification system.  The sample 
for each SEIFA area was split into ten groups (deciles).  For each decile, a 
random sample of 70 – 110 phone numbers was provided.  The target was to 
successfully complete 15 interviews in each decile in order to reach a 
completion rate of 150. 
 
Table 6 provides an overview of the sampling approach for the telephone 
interviews. Data from the lowest 3 SEIFA deciles and the highest three SEIFA 
deciles are utilized in the report to provide some indication of differences in 
responses between participants of most to least disadvantage within the control 
group. 
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Table 6:  Sampling method for the telephone surveys.  
SEIFA DECILE  Interviews completed 
Groups presented in 
data 
1 (lowest) 15 
2 15 
3 15 
45 participants 
represent lowest 
deciles 
4 15  
5 15  
6 15  
7 15  
8 15 
9 15 
10 (highest) 15 
45 participants 
represent highest 
deciles  
 
The average interview duration was 45 minutes, with the questionnaire consisting 
of 40 items.  Most of the questionnaire items were answered using a multiple 
choice format, including: three to five likert scales; yes or no; and, select the 
response that most applies.  There were seven short answer questions 
interspersed throughout the questionnaire, allowing participants to provide 
additional information on particular themes.   
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Chapter 3: Executive Summary of Findings 
 
3.1 Sample 
• The 2007 report provides data from 300 in-person interviews with people 
living in the Neighbourhood Renewal area of Colac (NRA group) and 150 
telephone interviews with people living in Colac (control group). 
• The comparison report presents data collected in 2004 from in-person 
interviews with 300 residents of the Colac Neighbourhood Renewal Area 
and from telephone interviews with 149 residents of Colac, and in 2007 
from in-person interviews with 300 residents of the Colac Neighbourhood 
Renewal Area and from telephone interviews with 150 residents of Colac. 
 
3.2 Neighbourhood 
• The control group participants were substantially more likely to rate their 
neighbourhood as a good place to live compared with the NRA 
participants. 
• The things that the NRA participants most liked about living in their 
neighbourhood were being close to shops, school, work, amenities and 
services, and good neighbours, friendly people, friends and family being 
close by. 
• The things that NRA participants most disliked about their neighbourhood 
were various traffic issues such as speed, hoons and noise, some 
neighbours or people, and problems related to drugs and alcohol. 
• When asked what might make them want to stay in their neighbourhood 
longer, NRA participants most frequently mentioned traffic calming 
measures or traffic management. 
About your neighbourhood – Comparison of 2004 and 2007 data. 
• Slightly fewer NRA participants rated their neighbourhood as good in 2007 
compared with 2004, but control group participants’ responses to this 
question were similar at both times. 
• In general the things that NRA participants liked about their 
neighbourhood were similar in both surveys, with fewer mentioning the 
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quietness of their neighbourhood or positive factors related to people in 
2007, and more mentioning being close to various amenities. 
• When asked what they disliked about their neighbourhood, traffic issues 
were most frequently mentioned in both 2004 and 2007. In 2007 more 
participants mentioned alcohol and drugs, and crime related issues as 
things they disliked compared with 2004. 
• Fewer NRA participants indicated that people tend to stay in their 
neighbourhood in 2007. 
• Somewhat fewer participants indicated that traffic calming measures or 
improved facilities for children would make them want to stay longer in 
their neighbourhood in 2007 compared with 2004. 
 
3.3 Housing and physical environment 
• NRA participants rated the general standard of people’s housing in their 
neighbourhood less positively than the control group, and they were less 
likely to be very satisfied with their own housing, compared with 
participants in the control group. 
• The ways of improving the general standard of housing in their 
neighbourhood most frequently mentioned by NRA participants were 
better gardens and maintenance of yards, and better maintenance, 
painting, cleanliness and inspections by the landlord.  
• Participants’ rating of the physical environment were substantially more 
positive amongst the control group participants in comparison with the 
NRA participants. 
• NRA participants were more likely to rate various aspects of the physical 
environment as a big problem than participants in the control group, and 
reported traffic and speeding to be the biggest problem. 
• When asked what they think needs to be done to improve the physical 
environment in their neighbourhood, NRA participants suggested traffic 
calming measures or stopping hoons, followed by improving parks and 
playgrounds. 
Housing and the physical environment – Comparison of 2004 and 2007 data.
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• In 2007 somewhat more NRA participants were satisfied or very satisfied 
with their own housing, compared with 2004, whereas marginally fewer 
control group participants were satisfied or very satisfied in 2007. 
• There was a slight, non-significant increase in 2007 in the proportion of 
NRA participants who rated the standard of housing as good, and a slight 
decrease in the proportion of control group participants who gave this 
rating in 2007.  
• There was little change between 2007 and 2004 in NRA participants’ 
perceptions of whether the standard of housing had changed in the last 6 
to 12 months. 
•  NRA participants were somewhat more positive in 2007 in their rating of 
the physical environment, while there was little difference between the 
two time periods in the control group’s rating of the physical environment. 
• There was a tendency for participants in the NRA group to rate some 
issues as less of a problem in 2007, while the control group participants 
rated them as more of a problem in 2007. These included houses and 
fences not being looked after, children’s playgrounds, and traffic and 
speeding. 
• Traffic and speeding was reported most frequently as a big problem by 
both groups in both time periods. 
• Substantially fewer NRA participants mentioned the need to improve 
parks and playgrounds in 2007 as what needs to be done to improve the 
physical environment. Fewer also mentioned a need to improve 
footpaths, nature strips and gutters in 2007. 
• Fewer NRA participants perceived that the physical environment had 
become worse in the last 6 to 12 months in 2007 compared with 2004, and 
a small proportion perceived that it had become better. The differences 
reached statistical significance.  
  
3.4 Transport, services and better government 
• A smaller proportion of the NRA participants compared with the control 
group participants rated accessibility and quality of local services as 
good. 
  20 
• Just over half of both the NRA participants and the control group rated 
public transport services for people in their neighbourhood as poor. 
• When asked what needed to be done to improve public transport in their 
neighbourhood, the NRA participants suggested a bus service, more 
buses, or more bus routes, followed by an improved taxi service or more 
taxis. 
• Participants in the NRA group were less likely than the control group 
participants to trust the federal or state governments, or the local council. 
• NRA participants were asked for their opinion on what government needs 
to do better, and they suggested better maintained streets, roads, nature 
strips and footpaths, and for government to listen to people or consult 
with people. 
Transport, services and better government – Comparison of 2004 and 2007 data 
• Participants in both groups were less positive in their rating of the accessibility 
and quality of local services in 2007 compared with 2004, but the difference 
was statistically non-significant. 
• The main form of transport used by NRA participants was a car or motorbike 
in both time periods, however fewer NRA participants reported using a car or 
motorbike as their main form of transport in 2007. 
• Transport services were rated more negatively by both groups in 2007 
compared with 2004. This difference was statistically significant only for 
control group participants. 
• A greater proportion of NRA participants indicated a need for a bus service, 
more buses or more bus routes to improve transport services in 2007 
compared with 2004. 
• There was no significant difference in NRA participants’ perception of public 
transport standards becoming better or worse in the past 6 to 12 months in 
2007 compared with 2004. 
• In relation to trust in various levels of government, the NRA group’s trust in the 
federal government increased slightly, and the control group’s trust in the 
local council decreased substantially in 2007 compared with 2004. 
• When asked what government needs to do better, a greater proportion of 
NRA participants mentioned the need for better maintained streets, roads 
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and nature strips, and fewer mentioned a need for improved transport 
services and traffic management in 2007. 
• In 2007 NRA participants were significantly more negative in their perception 
of government performance in the last 6 to 12 months compared with 2004.  
 
3.5 Employment, education and the local economy 
• While the control group was more likely to rate education and training 
opportunities and facilities as good compared with the NRA participants, 
a higher proportion of the control group rated them as poor compared 
with the NRA group. 
• Participants in the NRA group generally rated specific education services 
less positively than participants in the control group.  
•  The NRA participants identified a need for improving advertising or 
awareness, followed by more funding for education and better 
infrastructure, and improving people’s motivation as important to help 
people to get better education and training. 
• A slightly higher proportion of the control group rated the general 
employment opportunities for people in their neighbourhood as good 
compared with the NRA group, but over a fifth of both groups rated them 
as poor. 
• The quality and availability of local services and agencies to help people 
find work was rated more positively by participants in the control group 
compared with the NRA group. 
• The local economy was rated as good by substantially more of the control 
group participants compared with the NRA participants. 
• When NRA participants were asked why people might not invest in jobs or 
businesses in their neighbourhood, they suggested a lack of money, a 
lack of motivation, education or suitable employees, and that the 
reputation of the area was a problem.  
Employment, education and the local economy – Comparison of 2004 and 2007 
data 
• There were a number of small differences in the highest level of education 
obtained by each group in 2004 and 2007. 
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• NRA participants were more likely to rate education and training 
opportunities as average in 2007, while significantly more control group 
participants rated them as poor in 2007 compared with 2004. 
• When asked to rate specific education services, there was a trend for only 
small differences to be reported by the NRA participants in 2007 
compared with 2004, but larger differences, usually in a negative 
direction, were observed in the responses of the control group between 
the two time periods. 
• When asked what is important to help people get better education and 
training, more NRA participants indicated a need for more information 
and awareness, improving people’s motivation, and for offering a greater 
range of courses or more options in 2007 compared with 2004.  
• There was no significant difference in the NRA participants’ perception of 
education and training in the past 6 to 12 months between 2007 and 
2004, although a smaller proportion perceived that they had become 
better in 2007. 
• Fewer NRA participants rated employment opportunities as poor in 2007 
compared with 2004. There were only marginal differences in the control 
group’s rating of employment opportunities between the two times. 
• Both groups rated employment agencies and services more negatively in 
2007 compared with 2004, although these differences were not 
significant. 
• There was a small decrease in the proportion of both NRA and control 
group participants working full time or part time in 2007, and a decrease 
in the proportion who were full time parents. The overall changes in 
employment status between 2007 and 2004 were statistically significant for 
the NRA group, but not for the control group.  
• There was no statistically significant difference in the response of NRA 
participants in 2007 and 2004 in relation to the local economy getting 
better or worse over the last 6 to 12 months. 
• Both groups were somewhat more likely to rate the local economy as 
good in 2007 compared with 2004, but this was not statistically significant. 
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• NRA participants mentioned the reputation of the area, a lack of 
motivation, education or employees, and a lack of opportunity more 
frequently in 2007 compared with 2004 in relation to why people might 
not invest in jobs or businesses in their area. 
• More NRA participants perceived that the local economy was getting 
better in 2007 compared with 2004, but this was not statistically significant. 
 
3.6 Health and wellbeing 
• Participants in the control group were substantially more likely to rate the 
general health and wellbeing of people in their neighbourhood as good 
compared with the NRA participants. 
• NRA participants identified the main problems affecting people’s health 
and wellbeing as drugs, alcohol and smoking, followed by low income or 
a lack of money.  
• When asked what might improve health and wellbeing, NRA participants 
suggested improved or cheaper medical services, more money or 
income, and drug education, rehabilitation or less drugs and alcohol.  
• There was a general tendency for the control group participants to rate 
specific services more positively than the NRA participants. 
• When asked what sporting and recreation facilities are needed in their 
neighbourhood, one fifth of NRA participants indicated there were 
enough already. The next most frequent responses suggested various 
facilities and activities for children or young people. 
• Considerably more of the control group participants rated their own 
health as good, very good or excellent compared with the NRA 
participants. A greater proportion of the NRA group described themselves 
as a person with a disability. 
• Participants in the NRA group were less likely than control group 
participants to report that they are living comfortably on their take-home 
pay, and were also less likely to report being satisfied with their own life in 
general. 
• Most of the NRA group indicated that their health and wellbeing had 
stayed the same in the last 6 to 12 months, the proportion who perceived 
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that it had become better was the same as the proportion who 
perceived it had become worse in that time. 
Health and wellbeing – Comparison of 2004 and 2007 data. 
• There was a non-significant tendency for NRA participants to be more 
positive in their rating of the general health and wellbeing of people in 
their neighbourhood in 2007, but little difference in the responses of 
control group participants. 
• When asked what they think are the main problems that affect people’s 
health and wellbeing in their neighbourhood, fewer NRA participants 
mentioned  low income or lack of money and unemployment in 2007 
compared with 2004, and in 2007 more participants mentioned drugs and 
alcohol, and the availability or cost of medical services.  
• In 2007 substantially more participants mentioned a need for improved or 
cheaper medical services, more money or income, and drug education, 
rehabilitation or less drugs in relation to what might help improve people’s 
health and wellbeing. 
• There was a strong tendency for participants from both groups to rate a 
range of services less positively in 2007 compared with 2004. 
• NRA participants’ perception of health and welfare services over the past 
6 to 12 months was somewhat more positive in 2007 compared with 2004. 
• There was a non-significant improvement in how NRA participants rated 
their own health in 2007 compared with 2004, and a slight decline in the 
ratings given by control group participants. 
• There was a small increase in the proportion of both NRA and control 
group participants who described themselves as a person with a disability 
in 2007. 
• There was a small increase in the proportion of NRA participants, and a 
more substantial increase in the proportion of control group participants, 
who reported that they were living comfortably on their income in 2007 
compared with 2004. 
• Ratings of satisfaction with their life in general were quite consistent for 
both groups across the two time periods. 
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• There was little difference between the two time periods in NRA 
participants’ perception of whether their personal health and wellbeing 
had become better or worse in the past 6 to 12 months in 2007 compared 
with 2004, although slightly fewer perceived that it had become worse in 
2007. 
 
3.7 Personal safety and reducing crime 
• A substantially greater proportion of the control group rated crime and 
safety conditions in their neighbourhood as good compared with the NRA 
participants. Almost one third of the NRA group rated crime and safety 
conditions in their neighbourhood as poor. 
• The things that NRA participants reported as big problems in relation to 
safety and crime were alcohol and drug use, dangerous driving, poor 
lighting, and young people in groups in the streets. 
• Just under one fifth of the NRA participants had been a victim of crime in 
the past 12 months, which was a greater proportion than that reported by 
control group participants. Theft was the type of crime most frequently 
reported in both groups. 
• When asked about specific aspects of safety perceptions, the NRA 
participants were less positive in their responses than the control group, 
with fewer agreeing that they feel safe in the street at night, or that 
children can play safely outside. 
• When asked what are the most important things that could be done to 
improve personal safety and reduce crime, by far the most common 
response given by NRA participants was more police patrols and a 
greater police presence, followed by better street lighting. 
Personal safety and reducing crime – Comparison of 2004 and 2007 data 
• NRA participants rated crime and personal safety conditions less positively 
in 2007 compared with 2004, while there was little change in the ratings 
given by the control group participants. Substantially more of the control 
group participants, in comparison with the NRA group, rated crime and 
safety conditions as good in both periods. 
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• NRA participants were more likely to report many specific things as being 
a big problem in 2007, although dangerous driving was reported less 
frequently as a big problem in 2007 compared with 2004. 
• Eight per cent fewer NRA participants and 4% fewer control group 
participants reported that they had been a victim of crime in the past 12 
months in 2007 compared with 2004. 
• The NRA participants were more negative in their perceptions of some 
specific aspects of crime and safety in 2007 compared with 2004.  
• When asked what could be done to improve personal safety and reduce 
crime in their neighbourhood, the general pattern of responses was similar 
in 2007 and 2004, however fewer NRA participants mentioned better 
street lighting, security measures in homes and sensor lights in 2007. 
• A greater proportion of the NRA participants perceived that crime and 
safety conditions had become worse in their neighbourhood in the last 6 
to 12 months in 2007 compared with 2004, but this was not statistically 
significant. 
 
3.8 Pride and participation in the community 
• Participants in the control group were more likely than the NRA 
participants to indicate that people in their neighbourhood have 
community pride or participate in local activities.  
• The things that NRA participants rated most highly as making a 
neighbourhood a good place to live were: a safe and friendly place, 
having family and friends close by, and good local services and facilities. 
• NRA participants were less likely than participants in the control group to 
report that their neighbourhood has a good reputation with people in the 
surrounding area, and less likely to agree that this is a strong community, 
where people have a lot in common and are willing to work together. 
• The majority of participants in both groups indicated that they know quite 
a few people who live in their neighbourhood, however fewer NRA 
participants reported having a sense of belonging to their community or 
felt generally valued by their community. 
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• More control group participants reported participating as volunteers 
compared with NRA participants, however a large proportion of both 
groups had spoken to their neighbours often or a few times in the last 
month.  
• When asked about ways of getting more people participating in local 
activities, NRA participants suggested advertising or information, and free 
or low cost activities. 
• The themes most frequently mentioned by NRA participants when asked 
about their vision for their neighbourhood in five years time were a safer 
community, and a friendly, happy neighbourhood. 
Pride and participation in the community – Comparison of 2004 and 2007 data 
• Both groups were more negative in 2007 compared with 2004 in relation 
to how much pride people have in their neighbourhood, or how much 
they participate in local events. 
• In both years NRA participants rated ‘A safe and friendly place’ as most 
important in making a community or neighbourhood a good place to 
live. 
• In general NRA participants tended to agree less with a number of 
statements about people and communities in 2007 compared with 2004, 
suggesting less positive views about their neighbourhood. 
• NRA participants were also less positive in their response to items about 
their connection to their local community in 2007 compared with 2004. 
• In general NRA participants reported less participation in a range of 
specific activities in 2007 compared with 2004. 
• When asked what could make people feel more proud of their 
neighbourhood, cleaning up or improving public spaces, roads and 
streets was mentioned more, and people working together, and giving 
residents a say, was mentioned less frequently in 2007 compared with 
2004. 
• In both 2007 and 2004, when participants were asked what they think are 
some of the things that might get people participating more in local 
activities, the most frequently made suggestions were advertising or more 
information, followed by providing free or low cost activities. 
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• NRA participants were more negative in 2007 when asked if they 
perceived that there was more or less pride in their community than there 
was 6 to 12 months ago. The difference between the two time periods 
was statistically significant.  
• NRA participants were also significantly more negative in 2007 when 
asked if they perceived that there was more or less participation in local 
activities than there was 6 to 12 months ago. The difference between the 
two time periods was statistically significant.  
• When NRA participants were asked about their ‘vision’ for their 
neighbourhood, in both 2004 and 2007 the most frequent responses were 
a safer community and a friendly, happy neighbourhood. 
 
3.9 About the Neighbourhood Renewal Strategy 
• Just over half of the NRA participants had heard about the 
Neighbourhood Renewal Strategy before the survey. 
• Most NRA participants agreed that the Renewal Strategy is a good idea. 
• All of the six Renewal Strategy goals were rated as very important, with 
the strategy of improving personal safety and reducing crime given the 
highest rating. 
• Training more residents as community leaders or representatives, providing 
better information or news sheets delivered to houses, and more funding 
for childcare and travel so residents can participate in community events, 
were seen as ways of getting people more involved in the Renewal 
Strategy. 
About the Neighbourhood Renewal Strategy – Comparison of 2004 and 2007 
data 
• Only the NRA participants were asked questions in this section of the 
survey.  
• Twelve per cent more of the NRA participants indicated that they had 
heard about the Renewal Strategy in 2007 compared with 2004. 
• Substantially fewer participants reported that they had heard about the 
Renewal Strategy but not been involved in it in 2007 compared with 2004. 
• The mean ratings of the importance of each of the six Renewal Strategy 
goals were all slightly lower in 2007 compared with 2004, however, at 
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each time period responses indicated that participants perceived the six 
goals as all quite important.  
• In general in 2007 substantially more participants agreed with each 
possible reason as to why they might not be involved in the Renewal 
Strategy, or might not spend much time on it. 
• There was a small decrease in the proportion of NRA participants who 
indicated that they agreed that the Renewal Strategy is a good idea in 
2007 compared with 2004.  
• There was a very small decrease in the percentage of participants who 
indicated that the Renewal Strategy had led to the performance of 
government in their neighbourhood getting better in 2007 compared with 
2004.  
• There was a small decrease in the proportion of participants indicating 
that they would be interested in further involvement with the Renewal 
Strategy in 2007 compared with 2004, but an increase in the proportion of 
those who indicated that they may be interested in further involvement. 
 
3.10 About you and your household 
• Over half of the participants in both groups were female – 60% of the NRA 
participants, and 70% of the control group. 
• The vast majority of participants in both groups were born in Australia, and 
9% of the NRA group reported having an affiliation with a particular ethnic 
or indigenous community. 
• More participants in the control group reported their marital status as 
married or de facto compared with the NRA group. 
• Substantially more participants in the NRA group, compared with the 
control group, reported being in receipt of a government pension, benefit 
or income support. 
• Both groups had close to one quarter of participants living alone. 
• Substantially more of the control group fully owned their home or were 
paying off a mortgage compared with the NRA group. 
• The younger age groups were generally better represented in the NRA 
group, with more of the control group being aged 51years or over. 
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About you and your household – Comparison of 2004 and 2007 data 
• There was a decrease in the proportion of females in the NRA group in 
2007, and an increase in the proportion of females in the control group in 
2007. The difference in the gender of participants was not statistically 
significant for either group. 
• A similar proportion of participants in the NRA group, and slightly fewer 
control group participants reported Australia as their country of birth in 
2007 compared with 2004.   
• The proportion of participants reporting their marital status as married or 
de facto was slightly less in the NRA group in 2007 compared with 2004, 
and slightly greater in the control group.  Slightly more of the NRA group, 
and slightly fewer of the control group, reported themselves as single in 
2007 compared with 2004. 
• There was a very small decrease in the proportion of NRA participants 
reporting that they received a government pension, benefit or income in 
2007 compared with 2004, while there was a larger decrease in the 
proportion receiving a benefit in the control group.   
• A substantially greater proportion of NRA participants received some 
pension, benefit or income support compared with control group 
participants in both time periods. 
• There were various differences in the household composition reported by 
both groups between 2007 and 2004. 
• Overall there was a slight increase in the number of people reported to 
be in paid employment in both the NRA participants’ and control group 
participants’ households in 2007 compared with 2004. 
• There was a small increase in the proportion of both NRA and control 
group participants reporting that they fully owned or were paying off a 
mortgage in 2007 compared with 2004.  
• In both groups there was a somewhat increased proportion of 
participants in the older age groups in 2007 compared with 2004. 
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Chapter 4:  Results 
4.1 Introduction. 
The following chapter provides detailed data for the Colac Neighbourhood 
Renewal Community Survey.  The results section is presented in nine key themes:  
• About your neighbourhood; 
• Housing and the physical environment; 
• Transport services and better government; 
• Employment, education and the local economy; 
• Health and wellbeing;  
• Personal safety and reducing crime; 
• Pride and participation in the community; 
• About the Neighbourhood and Community Renewal Strategy; and, 
• About you and your household.  
 
As described in Chapter 2, the telephone surveys were undertaken using a 
subset of the in-person questionnaires in order to provide comparative data at 
selected points.  The surveys were divided into ten deciles based on SEIFA status, 
with the responses for the top three and bottom three deciles being presented.  
For comparison, the responses for all deciles combined (total) are also reported. 
 
In accordance with the project specifications outlined by the Department of 
Human Services, the data for the in-person surveys is broken down into public 
housing and non-public housing tenants. 
 
For each of the nine key themes, the data is presented, followed by a brief 
discussion of the findings. 
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4.2 About your neighbourhood. 
This section provides information on the local neighbourhood.  Neighbourhood 
was defined to participants as being the streets and local area within a 20 
minute walk of where they live. 
 
Table 7: Length of time at present address (Question 1) 
In-person - NRA Telephone - 
Controls 
   
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Less than 6 months  8% 7% 7%  0% 0% 0% 
6 months - 1 year  11% 13% 12%  0% 0% 1% 
1 to 2 years  9% 11% 10%  2% 4% 3% 
2 to 5 years  24% 10% 15%  11% 9% 10% 
5 to 10 years  24% 9% 15%  18% 36% 23% 
Over ten years  23% 50% 39%  69% 51% 64% 
Length of 
time lived 
here 
  
  
  
  Missing Value  2% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 8: The reasons for coming to live in your current house (Question 2) 
In-person – NRA  
 
 
 
Rating 
Public 
housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Low cost housing 22% 21% 21% 
Friends or family lived here 29% 28% 28% 
Employment reasons 1% 15% 10% 
Liked the area 6% 24% 17% 
Government allocated the 
house 
39% 6% 19% 
No other housing available 11% 12% 12% 
Why did you live 
here 
  
  
  
  
  
  Other 12% 23% 19% 
Total  >100% >100% >100% 
 
 
Table 9: Before living here, had you or your family mainly lived in this general 
area, or somewhere else? (Question 3) 
In-person - NRA  
 
 
 
Rating 
Public 
housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
This general area 57% 61% 59% 
Some other area 42% 39% 40% 
Housing history in 
area  
Missing Value 1% 1% 1% 
Total  100% 100% 100% 
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Table 10: Overall, how would you rate your neighbourhood as a place to 
live? (Question 4) 
In-person - NRA Telephone – Controls    
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Good  34% 57% 48%  98% 93% 95% 
Average  53% 37% 43%  2% 7% 5% 
Poor  13% 5% 8%  0% 0% 0% 
Don't know  0% 0% 0%  0% 0% 0% 
Rating of 
neighbour-
hood 
Missing 
Value 
 1% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 11: Things you like most about living in your neighbourhood (Question 5) 
Theme     (Note: NRA only, N = 300) Freq % 
Close to shops, school, work, amenities 132 44 
Good neighbours, friendly / nice people, close to family / friends 126 42 
Quiet, peaceful, private 94 31 
Good neighbourhood / positive general comment on area 37 12 
Park / lake / rural outlook / open space / trees / gardens 26 9 
Safe / low crime / not much traffic / court location 17 6 
Cost of rent/ affordable home / characteristics of home 16 5 
Other 6 2 
Nothing 10 3 
Don’t know 6 2 
 
 
When asked what they liked most about living in their neighbourhood, the NRA 
participants most frequently mentioned being close to shops, school, work or 
amenities. This type of response was given by 44%, and included comments 
such as: 
Close to shopping district and hospital. 
Kinder and school are close. 
 
The next most frequent type of response, given by 42% of NRA participants, 
related to people in the neighbourhood and included positive comments about 
neighbours, family, friends, or people in general: 
The people are good. 
Neighbours are generally very friendly. 
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Almost one third of participants (31%) commented on their neighbourhood 
being quiet, peaceful, or private: 
Generally pretty peaceful. 
Quiet street. 
 
A range of other responses were given, including general positive comments 
about the neighbourhood (12%), comments about the park,  lake,  rural outlook, 
open space, trees or gardens (9%), safe, low crime, not much traffic (6%), and 
the cost of rent of characteristics of their home (5%). 
 
Table 12: Things you dislike most about living in this neighbourhood  
(Question 6) 
Theme  (Note: NRA only, N = 300) Freq % 
Traffic issues, speed, hoons, noise 105 35 
Neighbours / people 54 18 
Alcohol / drugs 44 15 
Crime / violence / vandalism  39 13 
Poor street maintenance and lighting 29 10 
Quality / appearance of houses and area 22 7 
Young people / teenagers 15 5 
Lack of amenities 8 3 
Not enough for children / young people 6 2 
Unsupervised children 6 2 
Stigma of area 3 1 
Animals 0 0 
Nothing 35 12 
Don’t know 7 2 
Other 37 12 
Noise 26 9 
 
The issue mentioned substantially more frequently than any other when asked 
what they disliked most about living in their neighbourhood related to traffic, 
and included speed, hoons and noise. Over one third (35%) of NRA participants 
gave this type of response: 
Hooning cars up the street. 
Too much traffic. 
 
Negative factors related to people living in the neighbourhood were mentioned 
by 18% of NRA participants. Some participants expressed concerns about 
halfway or transitional houses in their area. General comments reflecting this 
theme were: 
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Some of the people. 
Unfriendly neighbours. 
 
Comments about alcohol and drugs were mentioned by 15% of NRA 
participants as to what they disliked about their neighbourhood: 
Drugs around the neighbourhood. 
Drug problems. 
 
Almost as many (13%) gave a response related to crime, violence or vandalism 
in their neighbourhood, with comments including: 
Vandalism - theft, burning cars, burnouts. 
Criminal element. 
 
Other comments provided were categorised as poor street maintenance or 
lighting (10%), noise in the neighbourhood (9%), the quality or appearance of 
houses in the area (7%), and problems with young people or teenagers (5%). 
 
 
Table 13: In your experience, do most people who come to live in your 
neighbourhood stay here for a number of years, or do they tend to 
move on somewhere else? (Question 7) 
In-person – NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Stay here 52% 62% 58% 
Tend to move on 35% 20% 26% 
Don't know 13% 16% 15% 
Do people stay here or 
move on 
  
Missing Value 1% 2% 1% 
Total  100% 100% 100% 
 
Table 14: How long do you plan to stay here (Question 8) 
In-person – NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Less than one year 9% 7% 8% 
1-5 years 10% 18% 15% 
5-10 years 10% 10% 10% 
Over 10 years 36% 37% 36% 
Don't know 35% 29% 31% 
How long to you plan to 
stay here 
   
  
Missing value 0% 0% 0% 
Total  100% 100% 100% 
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Table 15: Are there any changes or improvements in your neighbourhood 
that might make you want to stay longer  
(Question 9)  
Theme  (Note: NRA only, N = 300) Freq % 
Traffic calming measures / traffic management 19 6 
Change neighbours / type of tenants 16 5 
Improve street maintenance / lighting 14 5 
Improved facilities for children 7 2 
 Improve quality of housing 6 2 
Improved amenities, e.g. lake / park 6 2 
Better policing 5 2 
Deal with drug problem  4 1 
Improved public transport 3 1 
Nothing 125 42 
Don’t know 14 5 
Other 28 9 
Activities / support for youth 6 2 
 
NRA participants were asked if there are any changes or improvements in their 
neighbourhood that might make them want to stay longer. As Table 15 shows, 
many participants did not suggest a change or improvement. The type of 
change or improvement most frequently suggested was traffic calming 
measures, or traffic management, mentioned by 6% of NRA participants. 
Comments included: 
Speed restriction humps. 
Get rid of the dangerous drivers so my children can play in their front yard. 
 
Five per cent of NRA participants suggested changing neighbours or the type of 
tenants in their neighbourhood, saying for example: 
Yes get rid of the riff raff. 
Get rid of neighbours that are troublesome. 
Five per cent also suggested improving street maintenance or lighting in streets: 
Better lighting on streets. 
Need footpath fixed up. 
 
A large proportion of the ‘nothing’ responses were simply ‘no’ or  
‘no not really’. A small proportion of the responses categorized as ‘nothing’ 
gave some details, which ranged from an explanation as to why the participant 
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would not stay in their neighbourhood, a positive response about the area, or 
an indication that no changes would make a difference:  
No. I am moving away for work. 
No improvement necessary. 
Don't think it would make any difference.  
 
4.2.1 Discussion: about your neighbourhood.  
A total of 39% of the NRA participants had lived at their present address for over 
10 years, compared with 64% of the control group participants. Within the NRA 
sample, more than twice as many of the non-public housing residents (50%) 
compared with the public housing residents (23%) had lived at their present 
address for over 10 years (see Table 7).  
 
The reasons given for coming to their current house included friends or family 
lived here (28%), low cost housing (21%) and government allocated the house 
(19%).  Over half of the NRA participants (59%) had previously lived in the same 
general area, and there was little difference between public housing and non-
public housing residents (see Table 9). 
 
There was a substantial difference in the responses of NRA and control group 
participants when asked to rate their neighbourhood as a place to live. Just 
under half of the NRA participants (48%) rated it as good, compared with 95% of 
the control group participants. Within the NRA group, those living in public 
housing were less positive in their rating of their neighbourhood, with only 34% 
rating it as good, compared with non-public housing residents, of whom 57% 
rated it as good. 
 
When asked what they like most about living in their neighbourhood, the things 
most frequently mentioned were being close to shops, school, work or amenities 
(44%), and having good neighbours, nice friendly people, or having family or 
friends close (42%) (see Table 11). The things that NRA participants most disliked 
about living in their neighbourhood were issues related to traffic such as speed, 
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hoons and noise (35%), some neighbours or people (18%), and problems related 
to drugs and alcohol (15%). 
 
The NRA participants indicated that more people tend to stay on in their 
neighbourhood (58%), rather than moving on (26%).  The public housing 
residents were more likely to indicate that people tend to move on compared 
with the non-public housing residents, and somewhat less likely to indicate that 
they stay (see Table 13). Only a minority of NRA participants themselves reported 
that they plan to stay for less than one year (8%), with over one third (36%) 
planning to stay over 10 years.  
 
The most frequently mentioned change or improvement in their neighbourhood 
that might make them want to stay longer was traffic calming measures or 
traffic management, mentioned by 6% of NRA participants. A large proportion 
of participants (42%) indicated that nothing would make them stay longer. 
These responses included a simple ‘no’ response, as well as some indication that 
there was no need for change, or that nothing would make them stay (see 
Table 15). 
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4.3 Housing and the physical environment.  
This section provides information on participants’ perception of housing 
conditions and the physical environment. 
 
Table 16: How satisfied are you with your own housing? (Question10) 
In-person - NRA Telephone – 
Controls 
   
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
 
Very satisfied  31% 44% 39%  56% 71% 61% 
Satisfied  44% 43% 44%  44% 20% 30% 
Neither satisfied or 
dissatisfied 
(Average) 
 
8% 9% 9% 
  
0% 9% 7% 
Not satisfied  11% 2% 5%  0% 0% 2% 
Satisfaction with 
housing 
  
  
  
  
Very dissatisfied  5% 2% 3%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
  
Table 17: How would you rate the general standard of people’s housing in 
your neighbourhood (Question 11) 
In-person - NRA Telephone - 
Controls 
   
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
 
Good  36% 50% 44%  73% 84% 75% 
Average  56% 40% 46%  22% 13% 21% 
Poor  8% 9% 9%  2% 2% 2% 
Don't know  0% 1% 0%  2% 0% 1% 
Standard of 
people's 
housing  
  
Missing Value  1% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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Table 18: What do you think needs to be done to improve the general  
    standard of housing in your neighbourhood? (Question 12) 
Theme  (Note: NRA only, N = 300) Freq % 
Better gardens / yards maintained 60 20 
Better maintenance and inspection by landlord 56 19 
Improvements to homes / new homes 39 13 
Better fencing 29 10 
Screen tenants / get rid of some tenants 28 9 
Better infrastructure / amenities in area 26 9 
What’s happening is good / do more of 20 7 
Street lighting 12 4 
Speed humps / traffic calming 12 4 
People taking more pride in appearance of home / yard 11 4 
Nothing 49 16 
Don’t know 26 9 
Other 41 14 
More trees 4 1 
More council assistance / input 9 5 
 
NRA participants were asked what they think needs to be done to improve the 
general standard of housing in their neighbourhood. The most frequent 
response, given by 20%, referred to a need for better gardens or for yards to be 
maintained: 
Better up-keep of lawns/yards. 
Look after gardens better. 
 
Almost the same proportion of NRA participants (19%) mentioned better 
maintenance of houses, and inspections by the landlord. Comments included: 
There needs to me more inspections of housing. 
Keep their houses in good condition. 
 
The next most frequent response (13%) related to improvements to homes, or to 
the need for new homes, for example: 
Renovate - some are becoming run down. 
More homes to be built. 
 
Ten per cent of NRA participants mentioned a need for better fencing in their 
neighbourhood: 
Put new fences up. 
Fences repaired. 
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A range of other responses were given to this question, including screen tenants 
or get rid of some tenants (9%), a need for better infrastructure or amenities in 
the area (9%), and what’s happening is good, do more of it (7%). 
 
Table 19: Looking back over the last 6-12 months, would you say that in 
general, the standard of housing in your neighbourhood has got 
better, worse or stayed the same? (Question 13) 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Better 28% 21% 24% 
About the same 59% 67% 64% 
Worse 10% 8% 9% 
Don't know 3% 4% 4% 
Housing standards in 
past 12 months 
  
  
  Missing value 0% 0% 0% 
Total  100% 100% 100% 
 
Table 20: Generally, how would you rate the physical environment1  
  (Question 14) 
In-person - NRA Telephone – 
Controls 
   
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
 
Good  22% 33% 29%  56% 78% 67% 
Average  49% 50% 49%  42% 20% 29% 
Poor  27% 18% 21%  2% 2% 4% 
Don't know  2% 0% 1%  0% 0% 0% 
Physical 
environment 
rating 
  
  Missing Value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
Table 21: In your neighbourhood, how much of a problem is… (Question 15) 
a) Noise: 
In-person - NRA Telephone - 
Controls 
   
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
 
No problem  31% 27% 29%  56% 60% 57% 
Minor problem  38% 50% 45%  38% 27% 31% 
Big problem  30% 24% 26%  7% 13% 12% 
Don’t know  0% 0% 0%  0% 0% 0% 
Noise 
 
Missing Value  1% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
                                                 
1 Examples of physical environment provided to respondents were: streets, parks, nature strips, 
traffic, noise, pollution and rubbish. 
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b) Rubbish left lying around: 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
 
No problem  30% 38% 35%  60% 58% 59% 
Minor problem  42% 41% 41%  29% 33% 29% 
Big problem  28% 20% 23%  11% 9% 11% 
Don’t know  1% 1% 1%  0% 0% 0% 
Rubbish left 
lying around 
 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
c)  Houses and fences not looked after: 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
 
No problem  37% 42% 40%  58% 73% 66% 
Minor problem  35% 35% 35%  40% 24% 28% 
Big problem  27% 20% 23%  2% 2% 5% 
Don’t know  1% 3% 2%  0% 0% 1% 
Houses and 
fences not 
looked after 
 
Missing Value  0% 1% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
d)  Graffiti and vandalism: 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
 
No problem  42% 56% 51%  64% 87% 76% 
Minor problem  33% 28% 30%  29% 11% 21% 
Big problem  22% 12% 16%  7% 2% 3% 
Don’t know  2% 4% 3%  0% 0% 0% 
Graffiti and 
vandalism 
 
Missing value  1% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
  43 
e) Nature strips, parks and open spaces: 
In-person - NRA Telephone - 
Controls 
   
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
 
No problem  44% 43% 44%  71% 80% 75% 
Minor problem  35% 31% 33%  22% 16% 16% 
Big problem  19% 20% 20%  7% 2% 5% 
Don’t know  2% 4% 3%  0% 2% 5% 
Nature strips, 
parks and 
open spaces 
 
Missing value  0% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
f) Children’s playgrounds: 
In-person - NRA Telephone - 
Controls 
   
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
 
No problem  43% 40% 41%  53% 58% 59% 
Minor problem  20% 22% 21%  20% 18% 15% 
Big problem  27% 25% 26%  24% 13% 17% 
Don’t know  8% 13% 11%  2% 11% 9% 
Children's 
playgrounds 
 
Missing value  1% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
g) Traffic and speeding: 
In-person – NRA Telephone - 
Controls 
   
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
 
No problem  14% 17% 15%  33% 40% 34% 
Minor problem  13% 35% 26%  42% 40% 41% 
Big problem  71% 47% 57%  24% 20% 24% 
Don’t know  1% 1% 1%  0% 0% 1% 
Traffic and 
speeding 
 
Missing value  2% 0% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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h) Others: 
In-person - NRA Telephone - 
Controls 
   
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
 
No problem  18% 24% 22%  87% 82% 85% 
Minor problem  2% 2% 2%  13% 18% 15% 
Big problem  4% 7% 6%  0% 0% 0% 
Don’t know  69% 62% 65%  0% 0% 0% 
Others 
 
Missing value  8% 4% 6%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
Other problems mentioned by NRA participants included problems related to 
drugs and alcohol, footpaths, street lighting and playgrounds. 
 
Table 22: What do you think needs to be done to improve the physical  
     environment in your neighbourhood (Question 16) 
Theme  (Note: NRA only, N = 300) Freq % 
Traffic calming measures / stop hoons  63 21 
Improve parks / playgrounds 56 19 
Improve footpaths, nature strips, gutters 52 17 
More rubbish bins / removal 32 11 
Maintain / improve houses and fences 30 10 
Road improvements / repairs 19 6 
Increase police presence 19 6 
Better street lighting 17 6 
Improve public land – creek, lake etc 15 5 
Yards maintained 9 3 
Screen tenants / remove some people 9 3 
More youth activities 7 2 
Public transport 1 <1 
Nothing 37 12 
Don’t know 18 6 
Other 33 11 
Get rid of drug problem 7 2 
 
The most frequently given response by NRA participants when asked what 
needs to be done to improve the physical environment in their neighbourhood 
related to traffic calming measures, or stopping hoons. This response was given 
by 21% of participants. Typical comments included: 
Speed hump to slow traffic. 
Slow down the hoons. 
 
The next most frequent response, given by 19% of NRA participants, referred to a 
need to improve parks or playgrounds in the area: 
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More equipment in local park for younger kids. 
More parks and a playground. 
 
Almost as many (17%) suggested a need to improve footpaths, nature strips or 
gutters, with such comments as: 
Fix footpaths. 
Trees pruned more often on nature strips. 
 
Issues related to rubbish, including the need for more rubbish bins or rubbish 
removal, were mentioned by 11% of participants: 
Rubbish bin in park. 
Rubbish removal. 
 
The need to maintain or improve houses and fences was mentioned by 10% of 
NRA participants: 
Fences fixed.                                                                                                           
People maintaining their properties. 
 
Other responses to this question included road improvements or repairs (6%), an 
increased police presence (6%), better street lighting (6%), and improving public 
land such as the creek and lake (5%). 
 
 
Table 23: Looking back over the last 6-12 months, would you say in general, 
the condition of the physical environment in your neighbourhood 
has got better, worse or stayed about the same (Question 17) 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Better 12% 15% 14% 
About the same 75% 73% 74% 
Worse 9% 8% 8% 
Don't know 3% 4% 4% 
Physical environment in 
past 12 months 
  
  
  Missing value 1% 0% 0% 
Total  100% 100% 100% 
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4.3.1 Discussion of housing and the physical environment. 
Participants in the control group were substantially more likely to be very 
satisfied with their own housing (61%) compared with the NRA participants 
(39%). Within the NRA group, the non-public housing residents were more likely 
to report being very satisfied with their housing (44%) compared with the public 
housing residents (31%) (see Table 16). Similarly, the control group participants 
were more likely to rate the general standard of people’s housing in their 
neighbourhood as good (75%) compared with the NRA participants (44%) (see 
Table 17). 
 
When asked what they think needs to be done to improve the general standard 
of housing in their neighbourhood, the most frequent responses referred to a 
need for better gardens or for yards to be maintained (20%), or for better 
maintenance of houses or inspection by the landlord (19%). NRA participants 
generally perceived that the standard of housing had remained about the 
same in their neighbourhood over the last 6 to 12 months (64%), while only 9% 
perceived that it had become worse (see Table 19). 
 
Participants’ ratings of the physical environment were substantially more positive 
amongst the control group, with 67% rating it as good and only 4% rating it as 
poor, compared with the NRA group, with 29% rating it as good and 21% rating 
it as poor. Non-public housing residents were more likely to rate the physical 
environment as good compared with the public housing residents (see Table 
20). The participants in the NRA group were more likely to rate specific aspects 
of the physical environment as a big problem compared with the control group 
participants. The things that NRA participants rated as a big problem included 
traffic and speeding (57%), children’s playgrounds (26%), and noise (26%) (see 
Table 21 a – h). 
 
The most frequent responses given by NRA participants when asked what they 
think needs to be done to improve the physical environment in their 
neighbourhood were traffic calming measures or stop hoons (21%), improve 
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parks and playgrounds (19%), and improve footpaths, nature strips and gutters 
(17%). Almost three-quarters of NRA participants (74%) perceived that over the 
last 6 to 12 months the condition of the physical environment in their 
neighbourhood had stayed about the same, with 14% perceiving it had 
become better (see Table 23).
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4.4 Transport, services and better government 
This section provides information on participants’ reflections on transport 
services, local services and the three levels of government.   
 
Table 24: How would you generally rate the quality and accessibility  
of services2 for people living in your neighbourhood? (Question 18) 
In-person - NRA Telephone - 
Controls 
   
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
 
Good  30% 26% 27%  53% 44%% 48% 
Average  34% 44% 40%  36% 33% 33% 
Poor  34% 24% 28%  7% 18% 16% 
Don't know  2% 6% 4%  4% 4% 3% 
Accessibility 
and quality of 
local services 
rating 
Missing  1% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
Table 25: What is your main form of transport? (Question 19) 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Car or motorbike 60% 68% 65% 
Public transport 1% 1% 1% 
Taxis 5% 2% 3% 
Cycling 2% 1% 1% 
Walking 19% 10% 14% 
Other 2% 2% 2% 
Don't go out much 0% 0% 0% 
Main form of transport 
used 
  
  
  
  
  
  Missing value 11% 18% 15% 
Total  100% >100% >100% 
 
Table 26: How would you generally rate public transport services for people in 
your neighbourhood? (Question 20) 
In-person - NRA Telephone - 
Controls 
   
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
 
Good  13% 14% 13%  16% 16% 15% 
Average  24% 24% 24%  29% 22% 27% 
Poor  57% 50% 52%  51% 58% 54% 
Don't know  5% 12% 9%  4% 4% 4% 
Public transport 
services rating 
 
Missing Value  2% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
                                                 
2 Examples of local services provided to respondents were: transport, health, education, children 
and older people 
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Table 27: What do you think needs to be done to improve transport services 
for people living in your neighbourhood (Question 21) 
Theme  (Note: NRA only, N = 300) Freq % 
A bus service / more buses / more bus routes 144 48 
Improve taxi service / more taxis 45 15 
More information on what is available 31 10 
Buses for the elderly / disabled 15 5 
Cheaper taxis 15 5 
More timetabling information 15 5 
More transport 15 5 
More affordable transport 14 5 
A community bus / more or improved community bus 11 4 
Provide some 9 3 
Have or improve train service 9 3 
More bus stops 6 2 
More bus shelters 5 2 
Satisfied / Nothing 26 9 
Don’t know / don’t use 24 8 
Other 21 7 
Taxi subsidies – pensioners / health care card holders 5 2 
Another taxi service / competition 9 3 
 
Participants were asked what they think needs to be done to improve transport 
services for people living in their neighbourhood. By far the most frequent 
response to this question was a bus service, more buses, or more bus routes. This 
response was given by almost half (48%) of NRA participants, with such 
comments as: 
More bus services. 
Have a bus running all day. 
 
The next from frequently given response related to improving the taxi service, or 
having more taxis, mentioned by 15% of NRA participants: 
Better taxi service. 
More taxis. 
 
Ten per cent of participants mentioned a need for more information on what is 
available, or advertising services in relation to public transport. Typical 
comments were: 
Advertise what's available.  
 Let people know what public transport services are available. 
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Various other responses were given by a smaller proportion of participants, 
including: buses for the elderly or disabled (5%); cheaper taxis (5%); more 
timetabling information (5%); more transport (5%); more affordable transport 
(5%); and a community bus, more or improved community bus (4%). 
 
Table 28: Looking over the past 6-12 months, would you say in general,  
    transport services for people in your neighbourhood have got  
    better, worse, or stayed the same? (Question 22) 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Better 3% 2% 2% 
About the same 78% 78% 78% 
Worse 13% 10% 11% 
Don't know 7% 10% 9% 
Public transport 
standards over past 
12 months  
  
  Missing value 0% 0% 0% 
Total  100% 100% 100% 
 
 
Table 29: Would you agree or disagree that government can generally be 
trusted to do what is best for people in this neighbourhood, in the 
case of… (Question 23) 
a) Trust in federal government: 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
 
Disagree 
strongly 
 40% 22% 29%  16% 20% 23% 
Disagree  24% 29% 27%  24% 27% 25% 
Neither  8% 18% 14%  13% 13% 14% 
Agree  8% 14% 12%  40% 33% 29% 
Agree strongly  2% 3% 2%  4% 2% 5% 
Don't know  19% 14% 16%  2% 4% 4% 
Trust in 
federal 
government 
  
 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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b) Trust in state government: 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Disagree 
strongly 
 42% 20% 29%  16% 22% 26% 
Disagree  18% 32% 26%  42% 29% 27% 
Neither  8% 18% 14%  18% 16% 15% 
Agree  12% 15% 14%  16% 27% 24% 
Agree strongly  3% 1% 2%  4% 2% 3% 
Trust in state 
government 
  
 
Don't know  17% 14% 15%  4% 4% 5% 
Total   100% 100% 100%  100% 100% 100% 
 
c) Trust in local council: 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Disagree 
strongly 
 36% 21% 27%  22% 36% 28% 
Disagree  19% 26% 23%  20% 24% 19% 
Neither  10% 14% 12%  13% 11% 14% 
Agree  17% 27% 23%  40% 24% 31% 
Agree strongly  2% 1% 1%  2% 2% 5% 
Don't know  15% 12% 13%  2% 2% 3% 
Trust in 
local 
council 
  
 
Missing value  1% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
Table 30: What do you think are some of the things that government needs to  
do better for this neighbourhood? (Question 24) 
Theme  (Note: NRA only, N = 300) Freq % 
Better maintained streets / roads / nature strips / footpaths 76 25 
Listen to people / consult with people 44 15 
Improved transport services and traffic management 32 11 
Improved housing / more housing / cheaper housing 27 9 
More recreation / playgrounds / sports services and facilities 23 8 
Keep promises / be more honest / accountable 23 8 
Local services (lighting / bins / phone boxes) 20 7 
Policing  / safety issues 16 5 
Improve community / social services and facilities 15 5 
Improve environments and parks 13 4 
More funding in general 13 4 
Better health services 8 3 
Services for the aged 8 3 
Services / opportunities for young people 8 3 
Improve employment opportunities / business 7 2 
Improved education 6 2 
Don’t know  28 9 
Other 37 12 
Nothing 7 2 
Get rid of troublemaking tenants 7 2 
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When responding to the open question as to what they think are some of the 
things that government needs to do better for their neighbourhood, the most 
frequent response given by NRA participants referred to better maintained 
streets, roads, nature strips and footpaths. One quarter of participants (25%) 
gave this type of response, saying for example: 
Spend more money on roads. 
Better roads in general. 
 
The next most frequent response indicated a need for government to listen to 
people or consult with people, mentioned by 15% of NRA participants: 
Listen to what the community is saying. 
Services go out and talk to the people. 
 
Eleven per cent of participants mentioned a need for improved transport 
services and traffic management, with such comments as: 
Better public transport. 
Improve our transport system. 
 
A need for improved housing, more housing or cheaper housing was mentioned 
by 9% of participants: 
Provide more housing. 
Affordable rented homes. 
 
Other responses to this question included more recreation, playgrounds, sports 
services and facilities (8%), keep promises, be more honest and accountable 
(8%), and local services such as lighting, bins and phone boxes (7%). 
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Table 31: Looking back over the last 6-12 months, would you say that in 
general, the performance of government in your neighbourhood 
has got better or worse, or stayed about the same? (Question 25) 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Better 7% 2% 4% 
About the same 69% 73% 71% 
Worse 16% 15% 16% 
Don't know 8% 10% 9% 
Government 
performance in past 
12 months  
Missing Value 0% 0% 0% 
Total  100% 100% 100% 
 
4.4.1 Discussion of transport, services and better government 
When asked to rate the quality and accessibility of services for people living in 
their neighbourhood, 27% of NRA participants rated them as good compared 
with 48% of the control group participants. Differences between the public 
housing and non-public housing residents were small (see Table 24).  
 
Most of the NRA participants (65%) reported the main form of transport they use 
to be a car or motorbike, followed by walking (14%). Over half of both the NRA 
participants and the control group participants rated public transport services 
for people in their neighbourhood as poor (52% and 54% respectively).  
 
The most frequent response, when NRA participants were asked what needs to 
be done to improve transport services, was a bus service, more buses, or more 
bus routes, given by 48% of participants. Other common responses were an 
improved taxi service or more taxis (15%), and more information on what is 
available (10%) (see Table 27).  Most NRA participants (78%) perceived that 
public transport standards had stayed about the same over the past 6 to 12 
months, with 11% perceiving that they had become worse. 
 
Participants were asked whether various levels of government can generally be 
trusted to do what is best for people in their neighbourhood. The control group 
participants were more likely to agree or strongly agree that each level of 
government could be trusted, compared with the NRA participants. For trust in 
the Federal government, 34% of the control group and 14% of the NRA 
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participants indicated they could be trusted, 27% of the control group and 16% 
of the NRA group trusted the State government, and 36% of controls and 24% of 
NRA participants trusted the local council. 
 
When asked what they think are some of the things that government needs to 
do better for their neighbourhood, 25% of NRA participants referred to better 
maintained streets, roads, nature strips and footpaths, 15% mentioned a need 
for government to listen to people or consult with people, and 11% mentioned a 
need for improved transport services and traffic management (see Table 30).  
 
Most NRA participants (71%) perceived that the performance of government in 
their neighbourhood had stayed about the same in the last 6 to 12 months, with 
16% perceiving it had become worse. 
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4.5 Employment, education and the local economy 
This section provides information on participants’ views and perceptions on 
employment, education and the local economy. 
 
Table 32: What is the highest level of education you have completed? 
(Question 26) 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Primary school  15% 12% 13%  4% 0% 7% 
Up to year 10  49% 43% 46%  40% 16% 27% 
Year 11  18% 17% 17%  11% 20% 11% 
Year 12  11% 14% 13%  20% 24% 16% 
TAFE diploma or 
business college 
 1% 6% 4%  13% 18% 19% 
University  2% 4% 3%  11% 22% 18% 
Highest 
level of 
education 
  
  
  
  
  Missing value  4% 4% 4%  0% 0% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 33: In general, how would you rate the opportunities and facilities for  
people in your neighbourhood to get education and training? 
(Question 27) 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Good  37% 43% 41%  73% 64% 63% 
Average  45% 43% 44%  20% 18% 19% 
Poor  13% 9% 10%  7% 16% 17% 
Don't know  5% 5% 5%  0% 2% 1% 
Education 
and training 
opportunities 
  
Missing Value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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Table 34: Now I’m going to ask you to rate the specific education services for 
people living in your neighbourhood, based on their quality and 
availability? (Question 28) 
a)  Kindergartens 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Poor  6% 9% 8%  2% 0% 3% 
Average  22% 17% 19%  18% 18% 16% 
Good  56% 56% 56%  69% 76% 71% 
Don't know  16% 18% 17%  11% 7% 10% 
Kindergartens 
  
  
  
  Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
 
b) Primary schools 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Poor  6% 6% 6%  4% 0% 1% 
Average  13% 17% 15%  11% 18% 12% 
Good  74% 70% 71%  84% 82% 83% 
Don't know  8% 8% 8%  0% 0% 3% 
Primary 
schools 
 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
c)  Secondary schools, colleges 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Poor  4% 2% 3%  4% 4% 5% 
Average  25% 25% 25%  20% 24% 20% 
Good  63% 65% 64%  71% 69% 71% 
Don't know  8% 8% 8%  4% 2% 4% 
Secondary 
schools, 
colleges 
Missing value  0% 1% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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d)  Adult education services 
In-person – NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Poor  7% 5% 6%  7% 11% 10% 
Average  25% 26% 26%  27% 33% 27% 
Good  51% 57% 55%  51% 49% 53% 
Don't know  17% 11% 13%  16% 7% 10% 
Adult 
education 
services 
Missing value  0% 1% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
e)  Technical education (TAFEs) 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Poor  16% 13% 14%  20% 38% 32% 
Average  19% 25% 22%  22% 36% 27% 
Good  36% 34% 35%  44% 22% 33% 
Don't know  29% 29% 29%  13% 4% 8% 
Technical 
education 
(TAFEs) 
  
  Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
f) University 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Poor  45% 53% 50%  53% 58% 51% 
Average  8% 4% 6%  11% 22% 19% 
Good  6% 4% 5%  22% 11% 18% 
Don't know  42% 37% 39%  13% 9% 12% 
University 
Missing value  0% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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g)  Local library 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Poor  5% 6% 5%  11% 11% 11% 
Average  22% 28% 25%  18% 33% 22% 
Good  64% 59% 61%  62% 53% 61% 
Don't know  8% 8% 8%  9% 2% 5% 
Local 
library 
Missing value  1% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
 
Table 35: What are the most important things that need to be done to help 
people in this neighbourhood get better education and training? 
(Question 29) 
Theme  (Note: NRA only, N = 300) Freq % 
Improve information  / awareness / advertise courses 48 16 
More funding for education / more infrastructure 46 15 
Improve people’s motivation 46 15 
Reduce cost of courses 38 13 
Greater range of courses / more options 35 12 
More / better teachers 22 7 
Improve public transport 18 6 
University campus / improve access to Uni 15 5 
More trade / apprenticeships 13 4 
More discipline 10 3 
Better adult education 7 2 
More accessible childcare 5 2 
Nothing 28 9 
Don’t know 19 6 
Other 37 12 
Improve library  8 3 
More youth training 6 2 
 
 
NRA participants were asked what are the most important things that need to 
be done to help people in this neighbourhood get better education and 
training. The most frequent response to this question, given by 16%, related to 
improving advertising or awareness, with such comments as: 
Keeping people informed. 
More advertising needs to be done on what's available. 
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Almost the same proportion of participants (15%) mentioned more funding for 
education or more infrastructure: 
Increased funding for programs and infrastructure. 
More funding for education. 
 
Fifteen per cent of NRA participants also mentioned a need to improve 
people’s motivation to obtain education or training, saying for example: 
Get them motivated. 
People to get off their backsides and go and look. 
 
Another response, given by 13%, referred to a need to reduce the cost of 
courses: 
Cost of courses too high on low income. 
Cheaper education and training. 
 
The need for a greater range of courses, or more options was suggested by 12% 
of participants: 
A broader range of courses. 
 
Other responses to this open question included more or better teachers (7%), 
improve public transport (6%), and improve access to University, or provide a 
University campus (5%). 
 
 
Table 36: Over the last 6-12 months, do you think that the opportunities for 
education and training for people in your neighbourhood have got 
better or worse or stayed the same? (Question 30) 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Better 15% 9% 12% 
About the same 73% 76% 75% 
Worse 8% 2% 5% 
Don't know 3% 12% 9% 
Education and training 
in past 12 months 
  
  
Missing Value 0% 1% 0% 
Total  100% 100% 100% 
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Table 37: How would you rate the general opportunities for people in your 
neighbourhood to get satisfactory jobs, either in this neighbourhood 
or nearby (within 30 minutes traveling time by car or bus)?  Would 
you say they are good, average or poor? (Question 31) 
In-person – NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Good  15% 25% 21%  33% 31% 33% 
Average  40% 51% 46%  47% 51% 42% 
Poor  42% 19% 28%  18% 18% 23% 
Don't know  3% 4% 4%  2% 0% 3% 
Employment 
opportunities 
rating 
  
Missing Value  0% 1% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 38: How would you rate the quality and availability of local services    
   and agencies to help people find work? (Question 32) 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Good  28% 42% 37%  47% 53% 49% 
Average  50% 36% 42%  38% 24% 27% 
Poor  21% 12% 15%  11% 13% 16% 
Don't know  1% 10% 6%  4% 9% 8% 
Employment 
agencies 
and 
services 
rating  Missing Value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 39: What is your employment situation (Question 33) 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Employed fulltime  8% 21% 16%  27% 13% 21% 
Employed part 
time 
 10% 14% 12%  20% 20% 25% 
In voluntary work  1% 0% 0%  0% 2% 1% 
Full time parenting, 
not in paid work 
 18% 6% 11%  0% 4% 1% 
Unemployed and 
looking for work 
 14% 4% 8%  0% 0% 0% 
Studying or training  8% 1% 3%  0% 2% 1% 
Disability pension  16% 11% 13%  7% 2% 4% 
Retired  12% 25% 20%  38% 22% 30% 
Other  8% 10% 9%  9% 33% 18% 
Current 
employ-
ment 
status 
Missing value  0% 8% 8%  0% 0% 0% 
Total   <100% 100% 100%  >100% <100% >100% 
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The ‘other’ category for employment situation for the NRA participants included:  
carer, casual work, home duties, own business and various pensions. 
 
 
Table 40: Your work experience (Question 34) 
a)  Satisfying and enjoyable 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Disagree 11% 4% 7% 
Neither 2% 6% 4% 
Agree 23% 40% 33% 
Don't know 1% 1% 1% 
Not relevant 28% 12% 18% 
Satisfying and enjoyable 
  
  
  
  
  Missing value 36% 37% 37% 
Total  100% 100% 100% 
 
   
b)  Further training desired 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Disagree 10% 27% 20% 
Neither 3% 8% 6% 
Agree 20% 10% 14% 
Don't know 3% 2% 3% 
Not relevant 27% 16% 20% 
Further training desired 
  
  
  
  
  Missing value 36% 37% 37% 
Total  100% 100% 100% 
 
 
 
c) Longer hours desired 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Disagree 16% 29% 24% 
Neither 0% 6% 3% 
Agree 15% 14% 14% 
Don't know 3% 1% 2% 
Not relevant 30% 14% 20% 
Longer hours desired 
 
 
 
 
 Missing value 36% 37% 36% 
Total  100% 100% 100% 
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d) Less hours desired 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Disagree 21% 30% 27% 
Neither 3% 9% 6% 
Agree 5% 7% 6% 
Don't know 3% 1% 2% 
Not relevant 31% 16% 22% 
Less hours desired 
  
  
  
  
  Missing value 36% 37% 37% 
Total  100% 100% 100% 
 
 
Table 41: What kind of job would you like in 5 years time? (Question 35) 
Theme  (Note: NRA only, N = 300) Freq % 
Health / Community / Human Services 25 8 
Tradesperson 24 8 
Same as now 12 4 
Administration 12 4 
Hope to be retired 9 3 
Own business / Self-employed 8 3 
Education  8 3 
Not relevant to me 7 2 
Retail 5 2 
Hospitality 3 1 
IT Industry 3 1 
Farming 1 <1 
None at all 1 <1 
Don’t know 4 1 
Other 15 5 
 
  
Table 42: How would you rate the state of the local economy3 in your 
neighbourhood? (Question 36)  
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Good  22% 24% 23%  49% 60% 55% 
Average  45% 36% 40%  40% 36% 36% 
Poor  20% 13% 16%  7% 4% 7% 
Don't know  5% 6% 6%  4% 0% 3% 
Local 
economy 
rating 
  
Missing Value  8% 20% 15%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
                                                 
3 Examples of the local economy provided to respondents were: jobs and businesses, including 
local people setting up their own businesses. 
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Table 43: What do you think are the main reasons why people might not 
invest in jobs or businesses in your neighbourhood? (Question 37) 
Theme  (Note: NRA only, N = 300) Freq % 
Lack of money 54 18 
Lack of motivation / education / employees 38 13 
Reputation of area 34 11 
Potential failure / low returns 26 9 
Lack of opportunity 26 9 
Area / population is too small 24 8 
Competition 24 8 
Crime and vandalism 17 6 
Lack of existing business 14 5 
Council impedes / regulations 10 3 
Local economy 8 3 
Lack of incentives 7 2 
GST 0 0 
Don’t know 46 15 
Other 33 11 
No reason 7 2 
Older demographic 8 3 
Too far from city 6 2 
Lack of space for establishing new business 8 3 
 
When asked what they think are the main reasons why people might not invest 
in jobs or businesses in their neighbourhood, the most frequent response, given 
by 18% of the NRA participants, was a lack of money. Comments included: 
People haven't got enough money. 
Can't afford to, finances not available. 
 
Participants also suggested a lack of motivation, education or suitable 
employees, with 13% giving this type of response: 
Youngsters not motivated enough. 
Not enough education. 
 
The reputation of the area was seen as problematic by a further 11% of NRA 
participants, with comments such as: 
Because of the name the area has. 
The stigma attached to this neighbourhood. 
 
It was also suggested that people might be concerned about potential failure 
or low returns. This response was made by 9% of NRA participants: 
Because it may not succeed. 
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Nine per cent of participants also mentioned a lack of opportunity to invest in 
jobs or businesses: 
Not enough opportunities. 
 
Other responses given by NRA participants included: the area or population is 
too small (8%); competition (8%); crime and vandalism (6%), and a lack of 
existing business (5%). 
 
 
Table 44: Looking back over the last 6-12 months, would you say that the  
    local economy in your neighbourhood has got better, worse or  
   stayed the same? (Question 38) 
In-person - NRA  
 
 
 
Rating 
Public 
housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Better 14% 18% 16% 
About the same 75% 66% 70% 
Worse 8% 9% 9% 
Don't know 2% 8% 5% 
Economy in past 12 
months 
  
  
  Missing Value 1% 0% 0% 
Total  100% 100% 100% 
 
 
4.5.1 Discussion of employment, education and the local economy 
The highest level of education completed by NRA participants was generally 
lower than that of the control group participants. Thus 46% of NRA participants 
reported completing only up to Year 10, compared with 27% of control group 
participants. Substantially more control group participants had completed a 
TAFE diploma or University degree (37%) compared with the NRA participants 
(7%) (see Table 32). The NRA participants were less likely to rate the opportunities 
and facilities for people in their neighbourhood to get education and training as 
good (41%) compared with the control group (63%). However, fewer NRA 
participants rated these as poor (10%) compared with the control group (17%).  
 
When asked to rate specific education services, the control group participants 
generally rated them more positively than the NRA participants. For 
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kindergartens, 71% of the control group rated them as good compared with 
56% of the NRA group, and for primary schools, 83% of the control group and 
71% of the NRA group rated them as good. For universities, 18% of the controls 
and 5% of the NRA group rated them as good. However, slightly more of the 
NRA group rated adult education as good (55% compared with 53% of 
controls), and rated TAFEs as good (35% compared with 33% of the controls) 
(see Table 34 a – g).  
 
NRA participants were asked what are the most important things that need to 
be done to help people in this neighbourhood get better education and 
training, and their most frequent response (16%), related to improving 
advertising or awareness, followed by more funding for education or more 
infrastructure (15%), and improving people’s motivation to obtain education or 
training (15%) (see Table 35). Three quarters (75%) of NRA participants perceived 
that the opportunities for education and training had stayed about the same 
over the last 6 to 12 months. 
 
Employment opportunities in their neighbourhood were rated as poor by 28% of 
NRA participants and 23% of the control group, while they were rated as good 
by 21% of the NRA group and 33% of the control group (see Table 37).  A similar 
proportion of NRA and control group participants rated the quality and 
availability of local services and agencies to help people find work as poor (15% 
and 16% respectively), while fewer of the NRA group rated them as good (37% 
compared with 49% of the control group) (see Table 38). 
 
More of the control group participants reported that they were employed full 
time (21%) or part time (25%) compared with the NRA participants (16% full time, 
12% part time) (see Table 39). Only one third of NRA participants (33%) 
described their work experience as satisfying and enjoyable, with 14% desiring 
further training and longer hours. 
 
Many more of the control group participants rated the local economy in their 
neighbourhood as good (55%) compared with the NRA group (23%). When 
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asked what they think are the main reasons why people might not invest in jobs 
or businesses in their neighbourhood, 18% of the NRA participants suggested a 
lack of money, 13% a lack of motivation, education or suitable employees, and 
11% suggested the reputation of the area was a problem (see Table 43).  
 
The majority of NRA participants (70%) perceived that the local economy had 
stayed about the same over the last 6 to 12 months, with 16% perceiving that it 
had become better (see Table 44). 
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4.6 Health and wellbeing 
This section provides information on participants’ views and reflections on both 
their own personal health and wellbeing and the health and wellbeing of 
residents within their own local neighbourhood. 
 
Table 45: How would you rate the general health and wellbeing4 of people in 
your neighbourhood? (Question 39) 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Good  14% 32% 25%  36% 53% 48% 
Average  56% 51% 53%  62% 44% 49% 
Poor  25% 10% 16%  2% 2% 1% 
Don't know  5% 7% 6%  0% 0% 1% 
Community 
health and 
wellbeing 
 
Missing Value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 46: What do you think are the main problems that affect people’s 
health and wellbeing in your neighbourhood? (Question 40) 
Theme  (Note: NRA only, N = 300) Freq % 
Drugs  / alcohol / smoking 95 32 
Low income / lack of money 79 26 
Availability / cost of medical services 34 11 
Problems of ageing 29 10 
Stress / boredom / psychological problems 28 9 
Unemployment 17 6 
Unhealthy diet / lack of exercise 15 5 
Cost of living / poor budgeting skills 13 4 
Pollution / noise 12 4 
Housing conditions 1 <1 
Gambling 1 <1 
Lack of education  / poor parenting skills 7 2 
Nothing 3 1 
Don’t know 33 11 
Other 42 14 
Climate  7 2 
Crime and safety issues 9 3 
Lack of support services 7 2 
 
Almost one third of NRA participants (32%) mentioned drugs, alcohol or smoking 
when asked what they think are the main problems that affect people’s health 
and wellbeing in their neighbourhood. Comments included, for example: 
Too many drugs and too much alcohol. 
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Drug and alcohol abuse. 
 
The next most frequent response referred to a lack of money, or low incomes. 
This type of response was given by 26% of NRA participants: 
Not enough money. 
Low incomes. 
  
Eleven per cent of participants mentioned that the availability or cost of 
medical services presents a problem. Typical comments included: 
Not enough doctors. 
Having to pay to see a doctor and travelling to see one. 
   
Problems associated with ageing were mentioned by a further 10% of 
participants: 
Old age. 
Older people live in our neighbourhood. 
 
Nine per cent of participants suggested that stress, boredom or psychological 
problems were an issue, saying for example: 
Too much stress. 
 
The other most frequently mentioned responses were unemployment (6%), 
unhealthy diet or lack of exercise (5%), cost of living or poor budgeting skills (4%), 
and pollution or noise (4%). 
 
                                                                                                                                                             
4 Examples of health and wellbeing provided to respondents were: physical health, having 
enough income and being happy. 
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Table 47: What do you think are some of the main things that might help to 
improve people’s health and wellbeing in your neighbourhood? 
(Question 41)  
Theme  (Note: NRA only, N = 300) Freq % 
Improved  / cheaper medical services 60 20 
More money / income 53 18 
Drug education / rehabilitation / less drugs and alcohol 47 16 
More work 20 7 
Better health education 17 6 
More sport and social activities 14 5 
Improved infrastructure / housing / services 16 5 
Reduce costs in general 8 3 
Improved personal motivation 8 3 
Reduce gambling 1 <1 
Better public transport 4 1 
Less stress 2 1 
Better / more counselling services 17 6 
Nothing 7 2 
Don’t know 34 11 
Other 39 13 
More policing (drugs and noise) 15 5 
More exercise / outdoor activities 14 5 
Improve facilities / services for elderly 9 3 
Healthier diet 10 3 
More information on what is available 9 3 
 
NRA participants were asked what are some of the main things that might help 
to improve people’s health and wellbeing in their neighbourhood. The most 
frequently given response, given by 20%, was improved or cheaper medical 
services. The need for more doctors or doctors who bulk bill was a recurring 
theme. Comments included: 
More doctors and more bulk billing. 
Better health services. 
 
The next most frequently given response (18%) was a need for more money or 
income, with comments such as: 
More money. 
Higher incomes. 
Sixteen per cent of NRA participants mentioned issues related to drugs and 
alcohol. Comments included: 
Getting rid of drugs and alcohol. 
Drug and alcohol rehab. 
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The other responses given to this question included more work (7%), better 
health education (6%), more sport and social activities (5%), improved 
infrastructure, housing or services (5%), more policing, especially in relation to 
drugs and noise (5%), and more exercise or outdoor activities (5%). 
 
Table 48: Personal use of services in past 6-12 months (Q42) and rating of 
these services (Question 43)  
 
1 a)  Used local doctor 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Yes  91% 92% 92%  91% 84% 87% 
No  9% 8% 8%  9% 16% 13% 
Used local 
doctor 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
1 b)  Rate local doctor  
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Good  31% 42% 38%  60% 73% 67% 
Average  40% 40% 40%  38% 20% 26% 
Poor  25% 14% 19%  2% 7% 6% 
Don't know  3% 2% 2%  0% 0% 1% 
Rate local 
doctor 
Missing value  0% 2% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
2 a)  Used public hospital 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Yes  51% 46% 48%  31% 38% 34% 
No  49% 54% 52%  69% 62% 66% 
Used 
public 
hospital  Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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2 b) Rate public hospital 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Good  25% 47% 39%  60% 73% 66% 
Average  42% 27% 33%  22% 16% 17% 
Poor  14% 9% 11%  13% 7% 11% 
Don't know  19% 15% 17%  4% 4% 6% 
Rate public 
hospital 
Missing value  0% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
3 a)  Used maternal and child health centre 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Yes  16% 10% 13%  4% 11% 7% 
No  81% 88% 85%  96% 89% 93% 
Used 
maternal 
and child 
health 
centre 
Missing value 
 3% 2% 
 
2% 
  
0% 
 
0% 
 
0% 
Total   100% 100% 100%  100% 100% 100% 
 
3 b) Rate maternal and child health centre 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Good  22% 23% 22%  53% 62% 55% 
Average  15% 11% 13%  11% 11% 13% 
Poor  3% 4% 4%  4% 4% 7% 
Don't know  58% 59% 59%  31% 22% 26% 
Rate 
maternal 
and child 
health 
centre Missing value  2% 3% 2%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
4 a)  Used immunization programs 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Yes  35% 33% 34%  16% 16% 15% 
No  64% 66% 65%  84% 84% 85% 
Used 
immunisation 
programs Missing value  1% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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4 b) Rate immunization programs 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Good  41% 45% 43%  71% 76% 73% 
Average  25% 16% 19%  11% 9% 10% 
Poor  1% 3% 2%  18% 0% 1% 
Don't know  34% 35% 35%  0% 16% 16% 
Rate 
immunisation 
programs 
 
Missing value  0% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
5 a)  Used dental health services 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Yes  47% 34% 39%  29% 51% 37% 
No  52% 64% 59%  71% 49% 63% 
Used 
dental 
health 
services 
Missing value 
 1% 2% 
 
1% 
 
  
0% 
 
0% 
 
0% 
Total   100% 100% 100%  100% 100% 100% 
 
5 b) Rate dental health services  
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Good  22% 25% 24%  33% 53% 38% 
Average  22% 24% 23%  20% 16% 17% 
Poor  30% 24% 26%  33% 22% 33% 
Don't know  24% 25% 24%  13% 9% 11% 
Rate dental 
health 
services 
Missing value  3% 2% 2%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
6 a)  Used drug and alcohol services 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Yes  17% 7% 11%  0% 2% 1% 
No  83% 92% 88%  100% 98% 99% 
Used drug 
and 
alcohol 
services 
Missing value  0% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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6 b) Rate drug and alcohol services  
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Good  15% 13% 14%  24% 36% 27% 
Average  20% 15% 17%  27% 18% 25% 
Poor  10% 9% 9%  9% 7% 8% 
Don't know  53% 62% 58%  40% 40% 41% 
Rate drug 
and 
alcohol 
services 
 Missing value  1% 2% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
7 a)  Used gambling dependency services 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Yes  6% 2% 4%  2% 0% 1% 
No  92% 97% 95%  98% 100% 99% 
Used 
gambling 
dependency 
services 
Missing value  2% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
7 b) Rate gambling dependency services 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Good  8% 11% 10%  18% 20% 15% 
Average  10% 9% 10%  11% 20% 18% 
Poor  9% 12% 11%  16% 4% 13% 
Don't know  69% 66% 67%  56% 56% 54% 
Rate 
gambling 
dependency 
services 
 Missing value  3% 2% 2%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
8 a) Used income support and emergency relief  
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Yes  54% 15% 31%  2% 0% 2% 
No  46% 84% 69%  98% 100% 98% 
Used 
income 
support 
and 
emergency 
relief 
Missing value 
 
0% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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8 b) Rate income support and emergency relief 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Good  51% 44% 47%  62% 56% 55% 
Average  21% 16% 18%  16% 20% 17% 
Poor  9% 5% 7%  22% 24% 3% 
Don't know  19% 34% 28%  0% 0% 24% 
Rate 
income 
support 
and 
emergency 
relief 
Missing value  0% 2% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
9 a)  Used meals on wheels 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Yes  3% 2% 2%  2% 2% 3% 
No  97% 96% 96%  98% 98% 97% 
Used meals 
on wheels 
Missing value  0% 2% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
9 b) Rate meals on wheels 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Good  23% 35% 30%  71% 73% 73% 
Average  12% 15% 14%  7% 7% 9% 
Poor  5% 3% 4%  7% 11% 7% 
Don't know  58% 45% 50%  16% 9% 12% 
Rate meals 
on wheels 
Missing value  3% 2% 2%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
10 a) Used services for teenagers 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Yes  14% 11% 12%  0% 2% 1% 
No  84% 88% 86%  100% 98% 99% 
Used 
services for 
teenagers Missing value  2% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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10 b) Rate services for teenagers 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Good  12% 10% 11%  11% 24% 17% 
Average  13% 21% 18%  24% 33% 27% 
Poor  24% 17% 19%  36% 27% 32% 
Don't know  49% 51% 50%  29% 16% 25% 
Rate 
services for 
teenagers 
Missing value  3% 2% 2%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
11 a)  Used housing office 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Yes  81% 12% 39%  4% 2% 4% 
No  19% 87% 60%  96% 98% 96% 
Used 
housing 
office Missing value  0% 2% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
11 b) Rate housing office  
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Good  31% 8% 17%  18% 16% 17% 
Average  39% 17% 26%  22% 22% 21% 
Poor  22% 17% 19%  18% 13% 17% 
Don't know  8% 56% 37%  42% 49% 46% 
Rate 
housing 
office 
Missing value  0% 2% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
12 a)   Used legal and community advice services 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Yes  31% 15% 21%  9% 9% 8% 
No  69% 84% 78%  91% 91% 92% 
Used legal 
and 
community 
advice 
services 
Missing value 
 
1% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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12 b) Rate legal and community advice services  
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Good  19% 19% 19%  33% 33% 35% 
Average  27% 17% 21%  29% 24% 25% 
Poor  7% 6% 6%  11% 16% 13% 
Don't know  47% 58% 53%  27% 27% 27% 
Rate legal 
and 
community 
advice 
services Missing value  1% 2% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
13 a)  Used social, health or recreational clubs 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Yes  38% 41% 40%  44% 36% 41% 
No  62% 58% 59%  56% 64% 59% 
Used social, 
health or 
recreational 
clubs 
Missing value  0% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
13 b) Rate social, health or recreational clubs  
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Good  31% 42% 37%  60% 69% 67% 
Average  21% 22% 22%  27% 18% 21% 
Poor  8% 6% 7%  4% 7% 5% 
Don't know  40% 30% 34%  9% 7% 7% 
Rate social, 
health or 
recreational 
clubs 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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Table 49: What do you think are the sporting and recreation facilities that are 
most needed in your neighbourhood? (Q42A) 
Theme  (Note: NRA only, N = 300) Freq % 
Children’s facilities  32 11 
Go-kart / motor bike tracks 30 10 
Activities for teenagers 28 9 
Open field sports (football, cricket, soccer) 18 6 
Swimming pool / improve pool 18 6 
BBQ – Picnic areas 18 6 
Skateboard area 13 4 
Indoor sports / indoor cricket 13 4 
Cycling / BMX 10 3 
Gym 7 2 
Tennis courts 6 2 
Netball / basketball 5 2 
Ice skating rink 5 2 
Timezone / pinball 5 2 
Clean lake / fishing 4 1 
Nothing / Have enough already 62 21 
Don’t know 36 12 
Other 39 13 
Several / all types 9 3 
Walking / running tracks 9 3 
Arts / crafts 4 1 
Upgrade what already have 5 2 
 
When NRA participants were asked what they think are the sporting and 
recreation facilities that are needed in their neighbourhood, just over one fifth 
(21%) responded that nothing is needed, or that there are enough facilities 
already. Comments included: 
Current facilities adequate. 
Enough, don't need any more. 
 
Of the specific types of facilities mentioned by participants, children’s facilities 
were most often mentioned. They were mentioned by 11% of participants: 
Better playgrounds for kids and parks. 
More kids play equipment. 
 
Ten per cent of NRA participants suggested a need for go kart or motor bike 
tracks: 
Go kart track. 
Motor bike track. 
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A further 9% of participants mentioned activities for teenagers, with such 
comments as: 
More facilities for teenagers. 
Teenager based sporting facilities to keep them off the streets. 
 
Participants mentioned a large range of other sporting or recreational facilities. 
These included: open field sports (6%); swimming pool, or improved pool (6%); 
BBQ or picnic areas (6%); a skateboard area (4%); and indoor sports or indoor 
cricket (4%). 
 
Table 50: Compared to 6-12 months ago, would you say that, in general, 
health and welfare services in your neighbourhood have got better, 
worse or stayed the same? (Question 43) 
In-person - NRA  
 
 
 
Rating 
Public 
housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Better 7% 9% 8% 
About the same 75% 75% 75% 
Worse 13% 4% 8% 
Don't know 5% 12% 9% 
Health and welfare 
services in past 12 
months 
  
Missing Value 0% 0% 0% 
Total  100% 100% 100% 
 
 
Table 51: How would you rate your own health? (Question 44) 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Excellent  9% 11% 10%  13% 38% 25% 
Very good  20% 26% 24%  40% 27% 33% 
Good  37% 36% 37%  27% 27% 27% 
Fair  23% 20% 21%  16% 7% 8% 
Poor  8% 7% 7%  4% 2% 6% 
Self-
reported 
health 
 
Missing Value  2% 0% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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Table 52: Would you describe yourself as a person with a disability?  
(Question 45) 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Yes  31% 27% 28%  20% 9% 14% 
No  66% 73% 70%  80% 91% 86% 
Don’t know  3% 1% 1%  0% 0% 0% 
Person with 
a 
disability? 
Missing Value  1% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 53: How have you been managing on your total household take-home  
  pay over the past 12 months? (Question 46) 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Living 
comfortably  19% 28% 24%  56% 60% 56% 
Coping  37% 41% 40%  33% 38% 35% 
Finding it difficult  42% 27% 33%  11% 2% 9% 
No response  1% 3% 2%  0% 0% 0% 
Living on 
current 
income 
rating 
 
Missing value  1% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 54: How satisfied do you feel about your own life in general at the 
moment? (Question 47) 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Satisfied  48% 69% 61%  84% 84% 85% 
Neither satisfied 
or dissatisfied  24% 20% 21%  11% 16% 11% 
Not satisfied  24% 10% 16%  4% 0% 4% 
No response  4% 1% 2%  0% 0% 0% 
Satisfaction 
with own 
life 
  
  
  Missing Value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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Table 55: Looking back over the last 6-12 months, has your own personal 
health and wellbeing got better, worse or stayed the same? 
(Question 48) 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Better 21% 14% 17% 
About the same 61% 68% 65% 
Worse 18% 17% 17% 
Don't know 0% 1% 1% 
Personal health and 
wellbeing in past 12 
months 
  
Missing Value 0% 0% 0% 
Total  100% 100% 100% 
 
 
4.6.1 Discussion of health and wellbeing 
Participants in the control group were substantially more likely to rate the 
general health and wellbeing of people in their community as good (48%) 
compared with the NRA participants (25%). Responses to this question were 
different within the NRA group, with 32% of the non-public housing residents, and 
only 14% of the public housing residents, rating the general health of people in 
their community as good (see Table 45). 
 
NRA participants were asked what they think are the main problems that affect 
people’s health and wellbeing in their neighbourhood. The most frequent 
response (32%) was drugs, alcohol and smoking, followed by low income or a 
lack of money (26%). When asked what are some of the main things that might 
help to improve people’s health and wellbeing in their neighbourhood, 20% 
suggested improved or cheaper medical services. Other frequent responses 
were more money or income (18%), and drug education or rehabilitation or less 
drugs and alcohol (16%) (see Table 47). 
 
All participants were asked to rate various specific services, and there was a 
general tendency for the control group participants to rate them more positively 
than the NRA participants (see Table 48 1 –13). The difference between the 
groups was sometimes large. For example, 67% of the control group participants 
rated the local doctor as good, compared with only 38% of the NRA 
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participants, and 66% of the control group rated the public hospital as good 
compared with 39% of the NRA group. Amongst both groups 17% of participants 
rated the housing office as good, although it should be noted that a 
substantially larger proportion of the NRA participants reported that they had 
used this service. 
 
The service that was reported as used by most participants was the local doctor, 
used by 92% of NRA participants and 87% of the control group. The use of 
services varied considerably across the specific services, as did the degree of 
difference between the control and NRA groups. Thus NRA participants 
reported substantially greater use of income support and emergency relief 
services (31%) compared with the control group (2%), but a similar level of use of 
social, health or recreational clubs (40% in NRA group, 41% in control group), 
and of dental health services (39% in NRA group, 37% in control group). 
 
An open question was used to ask NRA participants what they think are the 
sporting and recreation facilities that are needed in their neighbourhood. 
Interestingly, 21% indicated that nothing is needed, or that there are enough 
facilities already. The next most frequent responses related to children or young 
people: children’s facilities were suggested by 11% of participants; go-kart or 
motor bike tracks by 10%; and activities for teenagers by 9% (see Table 49). 
 
Three-quarters (75%) of NRA participants perceived that the health and 
wellbeing services for people in their neighbourhood had remained about the 
same in the past 6 to 12 months, with an equal percentage (8%) perceiving that 
they had become better or worse (see Table 50). Considerably more of the 
control group participants rated their own health as very good or excellent 
(58%) compared with the NRA group (34%). Almost the same proportion of both 
groups rated their own health as poor (7% of NRA and 6% of control group 
participants), however more of the NRA group reported their health as only fair 
(21% compared with 8% of the control group). A greater proportion of the NRA 
group participants (28%) described themselves as a person with a disability 
compared with the control group (14%) (see Table 52). 
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When asked how they have been managing on their total household take-
home pay over the past 12 months, substantially more of the control group 
participants (56%) reported that they were living comfortably compared with 
the NRA participants (24%). Of some concern is that one third (33%) of the NRA 
group reported finding it difficult (see Table 53). More of the control group 
reported being satisfied with their own life (85%) compared with the NRA 
participants (61%). Almost two-thirds of the NRA participants (65%) perceived 
that their own health and wellbeing had stayed about the same over the last 6 
to 12 months, and the same proportion (17%) perceived that it had become 
better or worse in that time (see Table 55). 
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4.7 Personal safety and reducing crime 
This section provides information on participants’ reflections on their personal 
safety and crime within their neighbourhood. 
 
 
Table 56: How would you rate conditions in your neighbourhood in relation to 
crime and personal safety? (Question 49) 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Good  14% 23% 19%  51% 78% 70% 
Average  44% 48% 46%  42% 22% 28% 
Poor  42% 26% 32%  4% 0% 1% 
Don't know  1% 3% 2%  2% 0% 1% 
Crime and 
safety 
related 
conditions 
Missing Value  0% 1% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 57: Crime and safety in… (Question 50) 
a)  Dangerous driving  
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
No problem 10% 8% 9% 
Minor problem 25% 37% 32% 
Big problem 64% 54% 58% 
Don't know 0% 1% 1% 
Dangerous driving 
Missing value  0% 0% 0% 
Total  100% 100% 100% 
 
 
b)  Young people in groups on the streets 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
No problem 14% 23% 20% 
Minor problem 21% 34% 29% 
Big problem 64% 40% 49% 
Don't know 1% 3% 2% 
Young people in 
groups on the streets  
  
  
Missing value 0% 0% 0% 
Total  100% 100% 100% 
 
 
  84 
c) Alcohol and drug use 
In-person – NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
No problem 9% 13% 11% 
Minor problem 11% 20% 16% 
Big problem 76% 57% 64% 
Don't know 3% 11% 8% 
Alcohol and drug use 
  
Missing value 0% 0% 0% 
Total  100% 100% 100% 
 
d) Domestic violence 
In-person – NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
No problem 16% 22% 20% 
Minor problem 25% 30% 28% 
Big problem 37% 20% 27% 
Don't know 21% 29% 26% 
Domestic violence  
Missing value 0% 0% 0% 
Total  100% 100% 100% 
 
e)  Poor street lighting 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
No problem 16% 23% 20% 
Minor problem 27% 28% 28% 
Big problem 57% 47% 51% 
Don't know 0% 2% 1% 
Poor street lighting 
  
Missing value 0% 0% 0% 
Total  100% 100% 100% 
 
f) Rude or aggressive behaviour of people in the streets 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
No problem 23% 39% 32% 
Minor problem 31% 32% 32% 
Big problem 45% 25% 33% 
Don't know 2% 4% 3% 
Rude or aggressive 
behaviour of people 
in the streets 
  
Missing value 0% 0% 0% 
Total  100% 100% 100% 
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g) House robberies or theft 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
No problem 18% 28% 24% 
Minor problem 28% 32% 31% 
Big problem 47% 26% 34% 
Don't know 6% 12% 10% 
House robberies or 
theft 
  
Missing value 1% 2% 1% 
Total  100% 100% 100% 
 
h)  Car theft or joyriding 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
No problem 29% 34% 32% 
Minor problem 21% 32% 28% 
Big problem 36% 18% 25% 
Don't know 14% 16% 15% 
Car theft or joyriding  
  
Missing value 0% 0% 0% 
Total  100% 100% 100% 
 
i) Are there any others?  
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
No problem 21% 23% 22% 
Minor problem 1% 1% 1% 
Big problem 4% 6% 5% 
Don't know 70% 65% 67% 
Are there any others? 
  
Missing value 3% 6% 5% 
Total  100% 100% 100% 
 
Other problems mentioned by NRA participants included vandalism, the 
behaviour of teenagers, and concerns about specific people or events. 
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Table 58: Have you personally been the victim of a crime5 in your 
neighbourhood in the past 12 months? (Question 51a) 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 600 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N= 300 
Yes  24% 17% 19%  9% 4% 7% 
No  71% 82% 78%  91% 96% 93% 
No response  3% 1% 1%  0% 0% 0% 
Victim of 
crime in 
past 12 
months Missing Value  3% 1% 2%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
Table 59: If yes, what type of crime have you experienced? (Question 51b) 
 
In-person – NRA 
(N = 300) 
Telephone – Controls 
(N = 150) 
Type of crime 
Freq % Freq % 
Theft 23 8% 7 5% 
Vandalism – car / house 14 5% 1 1% 
Assault 5 2% 2 1% 
Threats / abuse 4 1% - - 
Break ins – car / house 11 4% - - 
Other - - - - 
 
The most common type of crime that participants had been a victim of was 
theft (8% of NRA participants, 5% of control group participants), and assault (5% 
of NRA participants, 1% of control group). 
 
Table 60: Perceptions of community related to crime and safety in local 
neighbourhood (Question 52) 
a)  Safe in street at night 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Disagree 
strongly  24% 29% 27%  4% 9% 7% 
Disagree  24% 28% 26%  31% 11% 17% 
Neither  6% 4% 5%  2% 0% 3% 
Agree  38% 25% 30%  31% 38% 31% 
Agree strongly  5% 6% 6%  29% 40% 39% 
Don't know  1% 4% 3%  0% 0% 1% 
Not relevant  2% 4% 3%  2% 2% 2% 
Safe in 
street at 
night 
Missing Value  1% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
                                                 
5 Examples of crime provided to respondents were: any kind of theft, break-in or physical assault. 
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b)  Local police service is good 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Disagree 
strongly  19% 9% 13%  0% 2% 1% 
Disagree  21% 17% 18%  2% 4% 3% 
Neither  7% 10% 9%  7% 0% 5% 
Agree  41% 51% 47%  62% 51% 56% 
Agree strongly  8% 10% 9%  27% 42% 34% 
Don't know  4% 4% 4%  2% 0% 1% 
Not relevant  1% 1% 1%  0% 0% 0% 
Local 
police 
service is 
good 
Missing Value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
c)  Children can play safety outside 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Disagree 
strongly  21% 14% 17%  0% 0% 1% 
Disagree  36% 28% 31%  11% 4% 7% 
Neither  8% 8% 8%  2% 0% 1% 
Agree  29% 38% 34%  53% 38% 43% 
Agree strongly  2% 5% 4%  31% 56% 46% 
Don't know  3% 6% 4%  2% 2% 2% 
Children 
can play 
outside 
safely 
 
Not relevant  1% 1% 1%  0% 0% 1% 
 Missing value  0% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
d) I can trust most people most of the time 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Disagree 
strongly  14% 7% 10%  2% 0% 1% 
Disagree  21% 8% 13%  9% 2% 4% 
Neither  10% 7% 8%  0% 2% 1% 
Agree  50% 65% 59%  51% 36% 42% 
Agree strongly  3% 10% 7%  38% 60% 53% 
Don't know  2% 3% 3%  0% 0% 0% 
Not relevant  0% 1% 0%  0% 0% 0% 
I can trust 
most 
people 
most of the 
time 
  
  
Missing Value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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e) Neighbours look out for one another 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Disagree 
strongly  12% 4% 7%  0% 0% 1% 
Disagree  19% 12% 15%  2% 2% 2% 
Neither  14% 9% 11%  4% 2% 3% 
Agree  42% 52% 48%  51% 47% 43% 
Agree strongly  8% 15% 12%  40% 49% 51% 
Don't know  3% 8% 6%  2% 0% 1% 
Not relevant  1% 1% 1%  0% 0% 0% 
Neighbours 
look out for 
one 
another 
 
Missing Value  1% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
Table 61: What do you think are the most important things that could be  
     done to improve personal safety and reduce crime in your  
   neighbourhood (Question 53) 
Theme  (Note: NRA only, N = 300) Freq % 
More police patrols, greater police presence 124 41 
Better street lighting 78 26 
Traffic calming measures 29 10 
Give teenagers & kids something to do / keep them off the streets 29 10 
Fix drug and alcohol problems 19 6 
People look out for each other  / be more aware 15 5 
Neighbourhood Watch 14 5 
Remove some people / better tenants 14 5 
Stronger penalties 10 3 
More responsive police 7 2 
Security measures in homes (not sensor lights) 4 1 
Safe houses  3 1 
Teach children about safety 1 <1 
More public phones 1 <1 
Sensor lights - - 
Nothing 22 7 
Don’t know 23 8 
Other 26 9 
Improve footpaths 5 2 
Parents to controls kids / keeps kids off streets 9 3 
 
One theme emerged particularly strongly when NRA participants were asked 
what they think are the most important things that could be done to improve 
personal safety and reduce crime in their neighbourhood. This was a need for 
more police patrols or a greater police presence, mentioned by 41% of 
participants. Typical responses were: 
More police patrols. 
More police presence. 
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Over one quarter of participants (26%) mentioned a need for better street 
lighting in their neighbourhood: 
More lighting in streets. 
Better street lighting. 
 
Traffic calming measures were mentioned by 10% of participants, with such 
comments as: 
Speed hump in streets. 
Slow traffic down. 
 
A further 10% of NRA participants mentioned giving teenagers and kids 
something to do or keeping them off the streets: 
Give teenagers something to do. 
Get kids off the streets. 
 
Other frequent responses to this open question included: fix drug and alcohol 
problems (6%); people look out for each other or be more aware (5%); 
Neighbourhood Watch (5%); and remove some people or have better tenants 
(5%). 
 
Table 62: If you had sensor lights (automatic outside house lights) installed, do 
you think they have improved safety? (Question 54) 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes 32% 30% 31% 
Possibly 17% 9% 12% 
No 21% 19% 20% 
Don't know 3% 5% 4% 
Not installed 9% 21% 17% 
Sensor light outside 
house 
  
  
  
  
  
Missing Value 18% 16% 17% 
Total  100% 100% 100% 
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Table 63: Looking back over the last 6-12 months, would you say that in  
general, conditions in your neighbourhood in relation to crime and  
personal safety today are better, worse or about the same? 
(Question 55) 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Better 9% 6% 7% 
About the same 59% 74% 68% 
Worse 29% 14% 20% 
Don't know 2% 6% 4% 
Crime and safety in past 
12 months 
  
  
  
  
Missing value 1% 1% 1% 
Total  100% 100% 100% 
 
 
4.7.1 Discussion of personal safety and reducing crime 
Participants were asked to rate the conditions in their neighbourhood in relation 
to crime and personal safety. Responses indicated a substantial difference 
between the control group participants, with 70% rating them as good, and the 
NRA participants, with only 19% rating them as good. Amongst the NRA group, 
32% rated crime and safety related conditions as poor (see Table 56). 
 
The NRA participants rated crime and safety in relation to a number of different 
factors (see Table 57 a – I). The factors rated by the largest proportion as a big 
problem were: alcohol and drug use (64%); dangerous driving (58%); poor street 
lighting (51%); and young people in groups on the streets (49%).  
 
Less than one fifth of NRA participants (19%) and only 7% of the control group 
indicated that they had been a victim of crime in the past 12 months (see Table 
58). The type of crime they reported as being a victim of was most frequently 
theft (8%), followed by vandalism (5%) for the NRA participants, and theft (5%) 
for the control group participants. 
 
Perceptions of specific aspects of crime and safety in the local neighbourhood 
indicated differences between the NRA and control group participants, with the 
latter group responding more positively (see Table 60 a-e). For example, while 
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only 36% of the NRA group indicated that they feel safe in the street at night, 
70% of the control group did. Similarly, 38% of the NRA group and 89% of the 
control group indicated that children can play safely outside. 
 
By far the most common response given by NRA participants when asked what 
they think are the most important things that could be done to improve personal 
safety and reduce crime in their neighbourhood was a need for more police 
patrols or a greater police presence, mentioned by 41% of participants. A 
further 26% mentioned a need for better street lighting (see Table 61).  Almost 
one-third of NRA participants (31%) indicated that having a sensor light outside 
their house would improve safety. 
 
Most NRA participants (68%) perceived that crime and safety conditions had 
remained the same in their neighbourhood in the last 6 to 12 months, with 20% 
perceiving that it had become worse (see Table 63). 
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4.8 Pride and participation in the community 
This section of the report reflects on participants’ pride and participation in the 
community as well as providing an insight into their perceptions of community 
members’ pride and participation. 
 
 
Table 64: How much pride do most local people have in this neighbourhood? 
(Question 56) 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
A lot  12% 22% 18%  42% 56% 49% 
A moderate 
amount  46% 51% 49%  53% 38% 47% 
Very little  39% 20% 28%  4% 7% 3% 
Don't know  3% 6% 5%  0% 0% 0% 
Community 
pride  
  
  
Missing value  1% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
Table 65: How do most people in this neighbourhood participate in local 
activities6? (Question 57) 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
A lot  8% 6% 7%  31% 27% 27% 
A moderate 
amount  26% 35% 32%  53% 58% 56% 
Very little  51% 37% 42%  7% 13% 11% 
Don't know  15% 22% 19%  9% 2% 6% 
Community 
participation 
in local 
events 
  
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
 
 
 
 
 
                                                 
6 Examples of the local activities provided to respondents were: sports and social clubs, school 
committees, fund raising events and street barbeques. 
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Table 66: What are the things that make a community or neighbourhood a 
good place to live in? (Question 58) 
In-person - NRA  
Public 
housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
People have a say over decisions that affect them and their 
community 6.92 7.84 7.48 
Governments listen, care and get things done 5.81 7.22 6.67 
Good local services and facilities 6.79 8.42 7.78 
People care about neighbourhood and participate in local 
activities 5.64 7.10 6.53 
A nice living environment with open spaces, clean streets 6.84 8.31 7.73 
Interesting local activities and events for everyone 5.97 7.54 6.93 
People are healthy and happy and have secure incomes 6.92 8.16 7.68 
Having people of different backgrounds living together  6.14 6.68 6.46 
Having family and friends close by 7.42 8.18 7.88 
A safe and friendly place 7.92 8.81 8.46 
 
 
Table 67: How strongly do you agree with the following statements about 
people and communities and about your own neighbourhood? (Question 59) 
a)  Working together to influence decisions that affect them 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Disagree 
strongly  3% 2% 2%  2% 0% 1% 
Disagree  6% 4% 5%  0% 4% 2% 
Neither  8% 7% 7%  4% 2% 5% 
Agree  58% 65% 62%  51% 49% 47% 
Agree strongly  22% 19% 20%  38% 42% 43% 
Don't know  3% 3% 3%  4% 2% 2% 
Working 
together to 
influence 
decisions 
that affect 
them 
 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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b)  Most people have too many worries to put in time and effort into 
community activities 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Disagree strongly 3% 2% 3% 
Disagree 8% 15% 12% 
Neither 13% 9% 11% 
Agree 48% 46% 47% 
Agree strongly 19% 16% 17% 
Don't know 8% 11% 10% 
Most people have too many 
worries to put in time and 
effort into community 
activities 
  
  
  Missing value 0% 1% 0% 
 Total  100% 100% 100% 
 
 
c)  By helping others you help yourself in the long run 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Disagree strongly 6% 3% 4% 
Disagree 5% 3% 4% 
Neither 5% 4% 4% 
Agree 61% 56% 58% 
Agree strongly 22% 32% 28% 
Don't know 1% 2% 1% 
By helping others you help 
yourself in the long run 
 
  
Missing value 0% 1% 1% 
Total  100% 100% 100% 
 
d)  Generally this neighbourhood has a good reputation with people in the 
surrounding areas 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Disagree 
strongly  19% 8% 12%  44% 0% 1% 
Disagree  20% 16% 18%  0% 2% 1% 
Neither  11% 9% 10%  0% 0% 0% 
Agree  36% 50% 44%  53% 51% 46% 
Agree strongly  7% 7% 7%  0% 44% 50% 
Don't know  6% 10% 8%  2% 2% 2% 
Generally this 
neighbourhood 
has a good 
reputation with 
people in the 
surrounding 
areas 
 
Missing value  1% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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e) People in this neighbourhood have got a lot of different resources and  
  abilities 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Disagree strongly 14% 4% 8% 
Disagree 20% 12% 15% 
Neither 13% 10% 11% 
Agree 33% 51% 44% 
Agree strongly 6% 7% 6% 
Don't know 14% 16% 15% 
People in this 
neighbourhood have got a 
lot of different resources and 
abilities 
  
  
  Missing value 0% 0% 0% 
Total  100% 100% 100% 
  
f)  This is a strong community, where people have a lot in common    
  and are willing to work together 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Disagree 
strongly  15% 9% 12%  0% 0% 1% 
Disagree  33% 29% 30%  9% 9% 8% 
Neither  8% 12% 11%  18% 4% 11% 
Agree  27% 36% 32%  40% 56% 49% 
Agree strongly  8% 2% 4%  29% 31% 30% 
Don't know  8% 12% 11%  4% 0% 2% 
This is a strong 
community, 
where people 
have a lot in 
common and 
are willing to 
work together 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 68: What is your connection to your local community? (Question 60) 
 
a)  I know quite a few people who live in this neighbourhood 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Disagree  22% 13% 17%  0% 0% 3% 
Neither  6% 5% 5%  0% 7% 2% 
Agree  71% 80% 77%  100% 93% 95% 
Don't know  1% 2% 1%  0% 0% 0% 
I know quite a 
few people who 
live in this 
neighbourhood 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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b)  I feel a sense of belonging to this community 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Disagree  31% 13% 20%  4% 4% 6% 
Neither  16% 14% 15%  0% 4% 2% 
Agree  50% 69% 62%  93% 91% 91% 
Don't know  3% 4% 4%  2% 0% 1% 
I feel a sense of 
belonging to 
this community 
 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
c) Many of my family and friends live in this neighbourhood or close by 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Disagree 28% 25% 26% 
Neither 10% 8% 9% 
Agree 60% 64% 63% 
Don’t Know 2% 2% 2% 
Many of my family and 
friends live in this 
neighbourhood or close by 
Missing value 0% 1% 1% 
Total  100% 100% 100% 
 
d) I feel generally valued by the community 
In-person – NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Disagree  34% 19% 25%  4% 7% 7% 
Neither  19% 18% 19%  13% 7% 11% 
Agree  31% 47% 40%  76% 84% 79% 
Don't know  15% 14% 14%  7% 2% 3% 
I feel generally 
valued by the 
community 
  
Missing Value  1% 2% 2%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
  
e) I feel I have some influence or control over decisions made in this   
neighbourhood 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Disagree  58% 52% 54%  38% 22% 33% 
Neither  18% 14% 16%  11% 24% 15% 
Agree  17% 22% 20%  51% 51% 50% 
Don't know  8% 12% 10%  0% 2% 1% 
I feel I have 
some influence 
or control over 
decisions made 
in this 
neighbourhood 
Missing Value  0% 1% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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f)  In an emergency I could raise $2000 within 2 days from my relatives  and  
  friends 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Disagree  54% 37% 44%  11% 7% 15% 
Neither  3% 2% 2%  2% 0% 2% 
Agree  32% 47% 41%  87% 82% 77% 
Don't know  11% 14% 13%  0% 11% 5% 
In an 
emergency I 
could raise 
$2000 within 2 
days from my 
relatives and 
friends 
Missing Value 
 
0% 1% 1% 
 
0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 69: In the last month, how often have you…? (Question 61) 
a)  Voluntary work with a local community organisation 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Yes, often  13% 15% 14%  24% 24% 22% 
Yes, a few 
times  8% 12% 10%  11% 27% 23% 
No  78% 72% 74%  64% 49% 55% 
Don't know  2% 1% 1%  0% 0% 0% 
Voluntary work 
with a local 
community 
organisation 
 
Missing value  0% 1% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
b)  Visited friends locally 
In-person - NRA  
 
 
 
Rating 
Public 
housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes, often 46% 44% 45% 
Yes, a few times 37% 48% 44% 
No 16% 8% 11% 
Don’t know 1% 0% 0% 
 Visited friends locally 
  
  
Missing Value 0% 0% 0% 
Total  100% 100% 100% 
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c) Spoken to your neighbours 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Yes, often  43% 47% 46%  73% 60% 68% 
Yes, a few times  36% 43% 40%  22% 36% 29% 
No  20% 8% 13%  4% 4% 3% 
Don’t know  1% 0% 0%  0% 0% 0% 
Spoken to your 
neighbours 
 
Missing value  0% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
d) Picked up other people’s rubbish in a public place 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Yes, often  22% 16% 18%  29% 22% 22% 
Yes, a few 
times  32% 37% 35%  33% 44% 39% 
No  42% 45% 44%  38% 33% 39% 
Don't know  3% 2% 2%  0% 0% 0% 
Picked up other 
people's 
rubbish in a 
public place 
 
Missing value  2% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
e) Taken part in a local church, sporting or social club 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Yes, often  19% 26% 24%  36% 29% 29% 
Yes, a few 
times  14% 21% 18%  31% 24% 25% 
No  63% 52% 56%  33% 47% 47% 
Don't know  3% 1% 2%  0% 0% 0% 
Taken part in a 
local church, 
sporting or 
social club 
 
Missing value  1% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
f) Been out to a local café, pub or show 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Yes, often  23% 26% 25%  29% 20% 25% 
Yes, a few 
times  36% 47% 43%  60% 64% 57% 
No  40% 26% 32%  11% 16% 17% 
Don’t know  1% 0% 0%  0% 0% 0% 
Been out to a 
local cafe, pub 
or show 
Missing value  0% 1% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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g) Minded a friend’s or neighbour’s child   
In-person - NRA  
 
 
 
Rating 
Public 
housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes, often 15% 17% 16% 
Yes, a few times 33% 28% 30% 
No 49% 54% 52% 
Don’t know 3% 1% 2% 
Minded a friend's or 
neighbour's child 
  
Missing value 0% 0% 0% 
Total  100% 100% 100% 
 
 
h) Been to a public meeting or signed a petition 
In-person – NRA  
 
 
 
Rating 
Public 
housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes, often 3% 4% 4% 
Yes, a few times 19% 17% 18% 
No 75% 79% 77% 
Don’t know 3% 1% 1% 
Been to a public 
meeting or signed a 
petition 
 
  Missing value 0% 0% 0% 
Total  100% 100% 100% 
 
 
Table 70: What do you think are some of the things that could be done to  
   make people feel more proud of this neighbourhood? (Question 62) 
Theme  (Note: NRA only, N = 300) Freq % 
Clean up / improve public spaces, roads / streets / lighting 60 20 
Home and garden improvements / fences 37 12 
People work together / community activities / volunteer and community 
involvement 
35 12 
Clean up houses / yards 34 11 
Better sport and social facilities 27 9 
Incentives / competition 11 4 
Get rid of some people 11 4 
Address stigma issue 11 4 
Address drugs issue 9 3 
People to feel more pride 6 2 
More employment / services / money 5 2 
Suggested ways to assist keeping area clean 5 2 
Commission to check on / discipline residents 4 1 
Give residents a say 4 1 
Things for teenagers & kids to do / keep them off the streets 2 1 
Don’t know 57 19 
Nothing 10 3 
Other 30 10 
Address safety issues 7 2 
Increase home ownership 5 2 
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NRA participants were asked what they think could be done to make people 
feel more proud of their neighbourhood. The most frequent response, given by 
20%, referred to a need to clean up or improve public spaces, roads, streets and 
lighting. Comments included: 
Care of nature strips and gutters. 
Cleaning up of rubbish. 
 
The next most frequently given response mentioned home or garden 
improvements or fencing improvements. This was given by 12% of participants 
with such comments as: 
Better gardens. 
Fix houses and fences. 
  
Twelve per cent of NRA participants also mentioned people working together,  
community activities, volunteer and community involvement: 
Community barbecue, get to know your neighbours. 
Care more about neighbours. 
 
Comments about cleaning up houses and yards were made by 11% of 
participants: 
Maintaining yards and gardens. 
Cleaning houses. 
 
A range of other themes were represented in responses, including: better sport 
and social facilities (9%); incentives or competition (4%); getting rid of some 
people (4%); and addressing the stigma issue (4%). 
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Table 71: What do you think are some of the things that might get people 
participating more in local activities? (Question 63) 
 
Theme  (Note: NRA only, N = 300) Freq % 
Advertising / More information 79 26 
Free or low cost activities 41 14 
Wider range of activities / more choice/ better quality 33 11 
Family activities or days / BBQs 21 7 
Incentives / bribes 19 6 
Specific activities suggested 14 5 
Activities for children / youth 14 5 
Involve people in planning / input 13 4 
Encouragement / leadership 12 4 
Street BBQ / party 9 3 
Help with transport / childcare 5 2 
Don’t know  59 20 
Nothing 9 3 
Other 30 10 
Better / more facilities 15 5 
 
An open question was utilised to ask NRA participants what they think are some 
of the things that might get people participating more in local activities. The 
most frequent response, given by over one quarter of participants (26%) referred 
to a need for advertising or more information. Typical comments were: 
More advertising about what's on. 
Give them more information. 
 
A number of participants (14%) suggested having free or low cost activities, 
saying for example: 
Free activities. 
Less cost to do activity. 
 
Eleven per cent of participants suggested a need for a wider range of activities, 
more choice, or better quality activities: 
Variety to suit community interests. 
More activities for people to participate in. 
 
Other suggestions included: family activities or day or BBQs (7%); incentives or 
bribes (6%); specific activities suggested (5%); and activities for children or youth 
(5%).  
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Table 72: Looking back, would you say that in general, there is more or less 
pride in the community than there was 6-12 months ago? (Question 
64) 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
More 11% 3% 6% 
About the same 68% 79% 75% 
Less 18% 12% 14% 
Don't know 3% 6% 5% 
Looking back, would you say 
that in general, there is more 
or less pride in the community 
than there was 12 months ago 
Missing value 0% 1% 0% 
Total  100% 100% 100% 
 
Table 73: Would you say that, in general, compared to 6-12 months ago, 
people in the neighbourhood are participating more or less in local 
community activities, or about the same? (Question 65) 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
More 2% 2% 2% 
About the same 72% 70% 71% 
Less 15% 11% 13% 
Don't know 11% 17% 15% 
Are people participating more 
or less in local community 
activities than 12 months ago 
Missing value 0% 0% 0% 
Total  100% 100% 100% 
 
 
Table 74: What is your ‘vision’ for your neighbourhood? (Question 66) 
Theme  (Note: NRA only, N = 300) Freq % 
Safer community 61 20 
A friendly, happy neighbourhood 61 20 
Clean environment, parks, lake 32 11 
No drug / alcohol abuse 27 9 
Improved housing / local infrastructure 26 9 
Facilities / activities for children & young people 26 9 
The same as it is now 22 7 
Quiet and peaceful  18 6 
Better traffic management 8 3 
Improved transport  / other services 7 2 
People have greater pride in home / neighbourhood 6 2 
More employment 5 2 
No stigma associated with area 1 <1 
Don’t know 17 6 
Other 31 10 
Don’t intend to be here 12 4 
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In responding to the question asking what is their ‘vision’ for their 
neighbourhood, NRA participants frequently included two or more specific 
themes in their answer. Two separate themes were coded for each participant 
where necessary.  Examples of typical responses included: 
Friendly, clean and safe community. 
Safe, friendly, helpful, clean community atmosphere. 
  
 
Two categories were each given by 20% of participants. These were a safer 
community and a happy, friendly neighbourhood. Comments made about a 
safer community included: 
 Somewhere that is safe for the kids to play. 
To feel safe and happy. 
 
Comments categorised as a happy, friendly neighbourhood included: 
A friendly place and more harmony in my neighbourhood. 
Caring more friendly environment, neighbours helping each other out in 
good and bad times - true Aussie spirit. 
 
The next most frequently mentioned response related to a clean environment, 
given by 11% of participants, with such comments as: 
A clean neighbourhood. 
A nice, quiet, clean area. 
 
Three categories of responses were each given by 9% of participants in response 
to this open question: no drug or alcohol abuse; improved housing or local 
infrastructure; and facilities or activities for children and young people. 
 
4.8.1 Discussion of pride and participation in the community 
Participants in the control group were more positive about community pride 
than the NRA participants, with 49% of the control group perceiving that most 
local people have a lot of pride in their neighbourhood, compared with 18% of 
the NRA participants. Similarly, 27% of the control group participants perceived 
that most people in their neighbourhood participate in local activities a lot, and 
  104
56% a moderate amount, while only 7% of the NRA group perceived they 
participate a lot, and 32% a moderate amount (see Table 65). 
 
NRA participants rated the importance of a number of things in making a 
community or neighbourhood a good place to live. A safe and friendly place 
was rated most highly, followed by having family and friends close by, and 
good local services and facilities. 
 
 A large proportion of NRA participants agreed or strongly agreed that most 
people have too many worries to put time and effort into community activities 
(64%), and that in helping others you help yourself in the long run (86%). More 
control group participants compared with NRA participants agreed or strongly 
agreed that their neighbourhood has a good reputation (96% of control group, 
51% of NRA group), and that this is a strong community where people have a lot 
in common and are willing to work together (79% of control group, 36% of NRA 
group) (see Table 67 a - f). 
 
The majority of participants in both groups indicated that they know quite a few 
people who live in their neighbourhood: 77% of the NRA group and 95% of the 
control group. Fewer NRA participants reported having a sense of belonging to 
their community (62%) compared with the control group (91%), and fewer 
reported feeling generally valued by the community (40% of the NRA group, 
79% of the control group). This trend continued with fewer NRA participants 
feeling they have some influence or control over decisions made in their 
neighbourhood (20% compared with 50% of the control group) (see Table 68 a – 
f).  
 
More control group participants had done voluntary work with a local 
community organisation often or a few times (45%) compared with NRA 
participants (24%), however a large proportion of both groups had spoken to 
their neighbours often or a few times (86% of the NRA participants, 97% of the 
control group) (see Table 69 a – h). 
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When asked what they think could be done to make people feel more proud of 
their neighbourhood, 20% of NRA participants mentioned a need to clean up or 
improve public spaces, roads, streets and lighting, 12% mentioned home or 
garden improvements or fencing improvements, and a further 12% mentioned 
people working together, community activities, volunteer and community 
involvement. Twenty-six per cent of NRA participants felt there was a need for 
advertising or more information to get people participating more in local 
activities, and 14% mentioned a need for free or low cost activities (see Table 
71).  
 
The majority of NRA participants (75%) perceived that pride in the community 
had stayed about the same in the last 6 to 12 months, and 71% perceived that 
people are participating about the same in local activities (see Table 72 and 
73). 
 
When asked about their ‘vision’ for their neighbourhood, 20% of NRA 
participants mentioned a safer community, and 20% mentioned a friendly, 
happy neighbourhood (see Table 74). 
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4.9 About the Neighbourhood Renewal Strategy 
This section reports on participants’ knowledge and awareness of the 
Neighbourhood and Community Renewal Strategy. 
 
Table 75: Have you heard about the Renewal Strategy7 before receiving the 
letter about this survey? (Question 67) 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes 65% 43% 52% 
No 33% 57% 48% 
Are you aware of the 
Renewal strategy 
Missing value 2% 0% 1% 
Total  100% 100% 100% 
 
 
Table 76: How did you first hear about it? (Question 68) 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 77 
Not public 
housing  
n = 78 
Total 
N= 155 
Door knock or visit to house 14% 14% 14% 
Received newsletter / pamphlet 17% 27% 22% 
From friend or neighbour 43% 29% 36% 
Radio, tv, newspaper 3% 6% 5% 
Open day or public event 1% 0% 1% 
Other 13% 13% 13% 
How did you 
first hear 
about it 
  
  
  
  Missing value 9% 10% 10% 
Total  100% 100% 100% 
 
Other ways of hearing about the Neighbourhood Renewal Strategy included 
through the previous survey, from a relative, from involvement with various 
organisations, and from word of mouth. 
 
                                                 
7 The Neighbourhood Renewal Strategy was described as a State government program to 
improve neighbourhoods with high levels of need, and to involve the local community and 
residents. 
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Table 77: How have you been involved in the Neighbourhood Renewal 
Strategy? (Question 69) 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 77 
Not public 
housing  
n = 77 
Total 
N= 155 
Member of one of the 
committees 
5% 4% 5% 
Went to expo day or other 
community event 
4% 4% 4% 
Took part in a door knock 1% 3% 2% 
Participated in a survey before 
today 
43% 47% 45% 
Attended a local meeting 4% 3% 3% 
Other 6% 8% 7% 
Have you 
been 
personally 
involved in 
the Renewal 
strategy, and 
if so, how?  
  
  
  Heard about it but not involved 40% 37% 39% 
Total  >100% >100% >100% 
 
Other ways of being involved included participating in other Renewal projects 
or activities, received home improvements because of Neighbourhood 
Renewal, and had done some work for the Renewal program. 
 
 
Table 78: How important are each of the government’s six Renewal Strategy 
goals? (Question 70) 
In-person - NRA 
 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Increase pride and participation 7.3 8.2 7.8 
Lift employment, training and education and 
expand local economies 8.0 8.7 8.5 
 Improve personal safety and reduce crime 8.5 9.0 8.8 
Improve housing and the physical environment 8.4 8.8 8.6 
Promote health and wellbeing 8.2 8.9 8.6 
Increase access to transport and other key 
services and improve government 
responsiveness 
8.5 8.7 8.6 
 
Mean responses are presented in the above table. Responses ranged from 0 
(‘not at all important’) to 10 (‘extremely important’). 
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Table 79: What reasons may apply, in your case, for not getting involved with 
the Renewal Strategy or not spending much time on it? (Question 
71) 
 
a)  I don’t think governments will take much notice of what residents want 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes 76% 80% 78% 
No 24% 19% 21% 
I don't think governments 
will take much notice of 
what residents want Missing value 0% 2% 1% 
Total  100% 100% 100% 
 
 
b) I don’t like meetings 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes 75% 65% 69% 
No 25% 34% 31% 
I don't like meetings 
  
  Missing value 0% 1% 1% 
Total  100% 100% 100% 
 
 
c)  I don’t feel I know enough about the issues 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes 68% 73% 71% 
No 32% 26% 29% 
I don't feel I know enough 
about the issues 
  Missing value 0% 1% 1% 
Total  100% 100% 100% 
 
 
d) Its boring, it doesn’t interest me 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes 64% 59% 61% 
No 36% 39% 38% 
It's boring, it doesn't 
interest me 
  Missing value 0% 2% 1% 
Total  100% 100% 100% 
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e) I haven’t got enough time 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes 69% 73% 71% 
No 31% 26% 28% 
I haven't got enough time 
  
  Missing value 0% 1% 1% 
Total  100% 100% 100% 
 
  
f)  It’s not my job to fix these problems: it’s the governments 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes 74% 69% 71% 
No 25% 29% 28% 
It's not my job to fix these 
problems: it's the 
governments Missing value 1% 2% 1% 
Total  100% 100% 100% 
 
 
g)  The government is really running the program, not the local people 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes 75% 70% 72% 
No 25% 29% 27% 
The government is really 
running the program, not 
the local people Missing value 0% 2% 1% 
Total  100% 100% 100% 
 
 
h)  Other reasons 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes 8% 12% 10% 
No 85% 78% 80% 
Other reasons 
  
Missing value 8% 10% 9% 
Total  100% 100% 100% 
 
Other reasons given for not getting involved in the Renewal program included 
health issues, lacking confidence, do not know, and many people do not like 
change. 
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Table 80: Do you think the following ways in which people might become 
more involved in the Renewal Strategy are a good idea or not? 
(Question 72) 
a) Better information, newssheets delivered to houses 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes 86% 89% 88% 
No 14% 10% 12% 
Better information, news-
sheets delivered to houses 
  Missing value 0% 1% 0% 
Total  100% 100% 100% 
 
b) Better use of local community or neighbourhood houses 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes 87% 86% 86% 
No 13% 14% 14% 
Better use of local 
community or 
neighbourhood house Missing value 0% 0% 0% 
Total  100% 100% 100% 
 
c) Training more residents as community leaders or community  
  representatives 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes 90% 90% 90% 
No 10% 10% 10% 
Training more residents as 
community leaders or 
community 
representatives 
Missing value 0% 0% 0% 
Total  100% 100% 100% 
 
d) Regular short surveys (by phone or house visits by resident representatives) 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes 74% 66% 69% 
No 26% 34% 31% 
Regular short surveys (by 
phone, or house visits by 
resident representatives) Missing value 0% 0% 0% 
Total  100% 100% 100% 
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e) More funding for childcare and travel so residents can participate in  
    community events 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes 89% 87% 88% 
No 11% 13% 12% 
More funding for childcare 
and travel so residents 
can participate in 
community events 
Missing value 0% 0% 0% 
Total  100% 100% 100% 
 
 
f) Paying local residents for their time on committees or as ‘local    
 experts’ 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes 80% 66% 71% 
No 20% 34% 28% 
Paying local residents for 
their time on committees 
or as 'local experts' Missing value 0% 1% 0% 
Total  100% 100% 100% 
 
 
g) More local community events like open days, street parties etc.  
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes 81% 87% 85% 
No 19% 13% 15% 
More local community 
events like Open Days, 
street parties etc. Missing value 0% 0% 0% 
Total  100% 100% 100% 
 
h) Other ideas 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes 5% 2% 3% 
No 59% 66% 63% 
Other ideas? 
  
Missing value 36% 32% 33% 
Total  100% 100% 100% 
 
Other ideas suggested for getting people involved in Neighbourhood Renewal 
included using plainer names for community organisations, more incentives, 
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running neighbourhood houses differently, and the government promoting 
service clubs.  
 
Table 81: From what you know about the Renewal Strategy, how much do 
you agree or disagree that it is a good idea? (Question 73) 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Strongly agree 50% 35% 41% 
Agree 36% 47% 42% 
Neither agree nor 
disagree 8% 11% 10% 
Disagree 1% 0% 0% 
Strongly disagree 0% 1% 0% 
Don't know 5% 7% 6% 
Do you agree or 
disagree with the 
renewal strategy 
  
  
  
  
  Missing value 0% 1% 0% 
Total  100% 100% 100% 
 
Table 82: Would you say that the Neighbourhood Renewal Strategy has led  
    to the performance of government8 in your neighbourhood getting    
   better or worse or staying the same? (Question 74) 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Better 31% 26% 28% 
About the same 56% 54% 55% 
Worse 3% 3% 3% 
Don't know 10% 17% 14% 
Impact of renewal 
strategy on government 
performance 
  
Missing value 0% 0% 0% 
Total  100% 100% 100% 
 
Table 83: Would you be interested in further involvement in the Renewal 
Strategy? (Question 75) 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes 33% 23% 27% 
Maybe 42% 31% 35% 
No 20% 38% 31% 
Don't know 5% 7% 6% 
Would you be interested 
in further involvement 
with the renewal 
strategy  
Missing value 0% 1% 1% 
Total  100% 100% 100% 
 
                                                 
8 Examples of the performance of government provided to respondents were: government 
services and planning and treatment of people. 
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4.9.1 Discussion of about the Neighbourhood Renewal Strategy 
This section of the community survey refers only to NRA participants. Just over 
half of the NRA participants (52%) had heard about the Renewal Strategy (see 
Table 75). The most frequently reported way of first hearing about the Renewal 
Strategy was from a friend or neighbour (25%). 
 
When asked how they had been involved in the Neighbourhood Renewal 
Strategy, the most frequent response (24%) was participated in a survey before 
today. A further 28% indicated that they had heard about it but had not been 
involved (see Table 77).  
 
Participants were asked to rate how important each of the six Renewal 
Strategies are.  All of the strategies were rated as very important, with the 
strategy of improving personal safety and reducing crime given the highest 
rating. 
 
When asked about reasons for not getting involved in the Renewal Strategy, or 
for not spending much time on it, the response that most participants agreed 
with was ‘I don’t think governments will take much notice of what residents 
want’ (78%), followed by ‘the government is really running the program, not the 
local people’ (72%). Feeling that they do not know enough about the issues, not 
having enough time, and agreeing that it’s not my job to fix these problems 
were all agreed to by 71% as reasons for not being involved (see Table 79 a - h). 
 
The majority of NRA participants supported all of the suggested ways of getting 
people more involved in the Renewal Strategy, with training more residents as 
community leaders or representatives (90%), providing better information or 
news-sheets delivered to houses (88%), and more funding for childcare and 
travel (88%) being the most popular (see Table 80 a – h).  
 
The majority of participants agreed (42%) or strongly agreed (41%) with the 
Renewal Strategy. However, only 28% perceived that the Renewal Strategy has 
led to the performance of government in their neighbourhood getting better, 
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with 55% perceiving it had stayed about the same (see Table 82). When asked 
about further involvement, 27% of participants indicated that they would be 
interested in further involvement in the Renewal Strategy.
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4.10 About you and your household 
This section of the report provides general information about the participants 
and their households.   
 
Table 84: Respondents gender (Question 76) 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N= 300 
Female  60% 59% 60%  62% 73% 70% 
Male  40% 40% 40%  38% 27% 30% 
Respondents 
gender 
Missing value  0% 1% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 85: Country of birth (Question 77) 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N= 300 
Australia  92% 95% 94%  93% 82% 87% 
United Kingdom  4% 2% 3%  2% 13% 8% 
New Zealand  2% 1% 1%  0% 0% 0% 
China  0% 0% 0%  0% 0% 0% 
Italy  0% 0% 0%  0% 0% 0% 
Vietnam  0% 0% 0%  0% 0% 1% 
Greece  0% 0% 0%  2% 0% 1% 
USA / Canada  0% 1% 0%  0% 0% 0% 
Other  3% 1% 2%  0% 0% 0% 
 
Missing value  0% 1% 0%  2% 4% 3% 
Total   100% 100% 100%  100% 100% 100% 
 
A small number of NRA participants indicated that they were born in other 
countries: one each in Denmark, Latvia, Malta, the Netherlands, and Russia. 
 
Table 86: Affiliation with a particular ethnic or indigenous community 
(Question 78a) 
In-person - NRA  
 
 
 
Rating 
Public 
housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes 9% 8% 9% 
No 91% 92% 91% 
Do you feel you have a link to a particular 
ethnic or indigenous community 
Missing 
value 
0% 0% 0% 
Total  100% 100% 100% 
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Table 87: Ethnic or indigenous community (Question 78a) 
Ethnic or indigenous community Freq % 
Aboriginal / Indigenous 6 2% 
Several or various 4 1% 
Dutch 2 1% 
Sudanese 2 1% 
European 1 <1% 
Greek 1 <1% 
Irish 1 <1% 
Italian 1 <1% 
Philippines 1 <1% 
Red Indian 1 <1% 
Welsh 1 <1% 
 
 
Table 88: Marital status (Question 79) 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Never married  10% 6% 7%  2% 0% 1% 
Married  19% 44% 34%  53% 71% 61% 
Single  36% 24% 28%  20% 9% 12% 
De facto  10% 9% 9%  7% 7% 6% 
Divorced  9% 5% 7%  4% 4% 3% 
Separated  4% 3% 4%  2% 0% 1% 
Widowed  8% 9% 9%  11% 9% 15% 
Marital status 
Missing value  3% 1% 2%  0% 0% 0% 
Total    100% 100% 100%  100% 100% 100% 
 
 
Table 89: Receipt of government pension, benefit or income support  
(Question 80) 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Yes  84% 67% 73%  47% 22% 38% 
No  15% 33% 26%  51% 78% 61% 
Government 
pension, benefit 
or income 
support 
Missing value  1% 1% 1%  2% 0% 1% 
Total    100% 100% 100%  100% 100% 100% 
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Table 90: Type of government pension, benefit or income support received  
   (Question 81)  
In-person - NRA Telephone - 
Controls 
   
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Child/family benefit  34% 17% 23%  7% 9% 8% 
Unemployment 
benefit  9% 6% 7%  0% 0% 1% 
Student benefit  2% 1% 1%  0% 0% 0% 
Disability benefit  24% 14% 18%  9% 0% 5% 
Retirement pension  12% 16% 14%  24% 13% 20% 
Widow's pension  0% 6% 3%  0% 0% 1% 
Carer's pension  3% 3% 3%  4% 0% 1% 
Other  4% 12% 9%  2% 0% 3% 
Type of 
government 
pension, 
benefit or 
income 
support 
received 
 
Missing value  12% 25% 22%  53% 78% 61% 
Total    100% 100% 100%  100% 100% 100% 
 
 
Table 91: Household composition (Question 82) 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Couple with child or 
children under 18 
living at home 
 21% 17% 18%  18% 31% 21% 
Couple with 
child(ren) over 18 
living at home 
 2% 7% 5%  4% 11% 9% 
Couple without 
children  8% 26% 19%  16% 22% 13% 
Sole parent with 
child(ren) under 18 
living at home 
 25% 9% 15%  2% 2% 2% 
Sole parent with 
child(ren) over 18 
living at home 
 7% 1% 3%  2% 2% 2% 
Single person living 
alone  25% 23% 24%  33% 13% 26% 
Other  10% 11% 11%  0% 0% 0% 
Household 
composition 
  
 
Missing Value  3% 7% 5%  24% 18% 27% 
Total    100% 100% 100%  100% 100% 100% 
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Table 92: Household composition relative to income (Question 83) 
a)  How many people in your household are in paid employment 
In-person - NRA Telephone - Controls     
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
0  44% 34% 38%  44% 18% 30% 
1  28% 26% 27%  22% 24% 25% 
2  8% 17% 13%  27% 40% 33% 
3  1% 7% 4%  2% 11% 8% 
4  0% 3% 2%  4% 7% 5% 
5  3% 3% 3%  0% 0% 0% 
6  0% 0% 0%  0% 0% 0% 
How many people 
in your household 
are in paid 
employment 
Missing 
value  
17% 12% 14%  0% 0% 0% 
Total    100% 100% 100%  100% 100% 100% 
 
b)  How many people in your household receive a pension or  benefit from  
  the government 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
0  7% 19% 14%  44% 78% 59% 
1  55% 36% 44%  42% 13% 33% 
2  20% 34% 28%  13% 9% 9% 
3  5% 4% 4%  0% 0% 0% 
4  4% 0% 2%  0% 0% 0% 
5  1% 0% 0%  0% 0% 0% 
6  0% 0% 0%  0% 0% 0% 
How many people 
in your household 
receive a pension 
or benefit from the 
government 
 
Missing 
value  
8% 7% 7%  0% 0% 0% 
Total    100% 100% 100%  100% 100% 100% 
 
c) How many people in your household live in the house in total? 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
0  0% 1% 0%  0% 0% 0% 
1  22% 21% 22%  36% 13% 27% 
2  21% 36% 30%  38% 38% 39% 
3  24% 17% 20%  9% 20% 11% 
4  19% 11% 14%  9% 16% 16% 
5  8% 7% 7%  7% 9% 6% 
6  1% 5% 3%  2% 2% 1% 
7  1% 2% 2%  0% 2% 1% 
8  2% 0% 1%  0% 0% 0% 
9  0% 0% 0%  0% 0% 0% 
10  0% 0% 0%  0% 0% 0% 
How many 
people in your 
household live in 
the house in 
total 
 
Missing value  3% 0% 1%  0% 0% 0% 
Total    100% 100% 100%  100% 100% 100% 
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Table 93: Housing type lived in (Question 84) 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Fully owned  0% 43% 26%  58% 60% 63% 
Paying off mortgage  0% 26% 16%  31% 31% 28% 
Rented from private 
landlord or agent  0% 29% 17%  2% 7% 5% 
Public (government) 
rental  99% 0% 39%  9% 0% 4% 
Occupied rent free  0% 1% 0%  0% 2% 1% 
Household 
ownership 
status 
 
Other  1% 1% 1%  0% 0% 0% 
Total    100% 100% 100%  100% 100% 100% 
 
Table 94: Respondents age (Question 85) 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
18-20  10% 10% 10%  0% 2% 1% 
21-25  11% 11% 11%  0% 0% 1% 
26-30  7% 4% 5%  7% 0% 2% 
31-40  33% 14% 22%  20% 11% 13% 
41-50  11% 16% 14%  13% 38% 24% 
51-60  13% 12% 12%  11% 24% 23% 
61-70  11% 17% 15%  24% 13% 18% 
71-80  3% 14% 10%  22% 7% 15% 
81-90  2% 1% 1%  2% 2% 3% 
91+   0% 0% 0%  0% 2% 1% 
Age 
Missing value   0% 1% 0%  0% 0% 0% 
Total    100% 100% 100%  100% 100% 100% 
 
Table 95: Total family income per fortnight9 (Question 86) 
In-person - NRA Telephone - Controls    
 
 
Rating 
 
Public 
housing 
n = 118 
Not 
public 
housing  
n = 182 
Total 
N= 300 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N=150 
Up to $380  12% 7% 9%  0% 4% 2% 
$380-$580  25% 14% 18%  20% 7% 12% 
$580-$760  11% 8% 9%  2% 4% 6% 
$760-$1160  14% 20% 18%  11% 9% 12% 
$1160-$1540  10% 13% 12%  18% 9% 11% 
$1540-$2300  4% 9% 7%  16% 7% 12% 
$2300-$3080  0% 3% 2%  7% 7% 10% 
$3080+  0% 2% 1%  4% 20% 12% 
Don't know  10% 7% 8%  9% 18% 11% 
Fortnightly income 
 
No response   11% 16% 14%  13% 16% 12% 
 Missing Value  3% 1% 2%  0% 0% 0% 
Total    100% 100% 100%  100% 100% 100% 
                                                 
9 Estimated average fortnightly take-home pay of your household over the last year 
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Table 96: Final comments regarding the issues discussed in this survey or the 
survey itself? (Question 87) 
Theme  (Note: NRA only, N = 600) Freq % 
Positive comment about survey  34 11 
Negative comment on survey 11 4 
Transport, services and government 11 4 
Housing and physical environment 10 3 
Interested in survey results 2 1 
Health and wellbeing 3 1 
Drugs and alcohol 2 1 
Other  8 3 
 
The NRA participants were asked if they had any final comments regarding the 
issues discussed in the survey, or on the survey itself. As Table 96 shows, only a 
small proportion of participants made any comment. The most frequent type of 
comment was a positive comment on the survey, made by 11% of participants 
with such comments as: 
 
No, happy with the way the survey went. 
Survey is good for the community. 
 
Four per cent of participants made a negative comment about the survey, 
mostly commenting on its length: 
A bit repetitive, a little too long. 
It is too long. 
 
A further 4% of participants made a comment categorised as relating to 
transport, services or government. These comments covered a wide range of 
issues. Two examples of responses were: 
More speed traps in Stoddard Street. 
More things for young youths to do around Colac. 
 
Other specific issues were mentioned by a small proportion of participants, and 
reflected comments previously made in response to survey questions. 
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4.10.1 Discussion of about you and your household 
In both groups there were more females than males, with 60% of the NRA 
participants and 70% of the control group participants being female (see Table 
84). The majority of participants were born in Australia: 94% of the NRA group 
and 87% of the control group. Nine per cent of the NRA participants indicated 
that they have a link to a particular ethnic or indigenous community (see Table 
86). 
 
Substantially more of the control group participants were married or living in a 
de facto relationship (67%) compared with the NRA participants (43%).  Not 
surprisingly, substantially more of the NRA participants (73%) were in receipt of a 
government pension, benefit or income support compared with the control 
group participants (38%) (see Table 89). Amongst the NRA group, child / family 
benefit was the most common benefit received (23%), and amongst the control 
group the most common benefit was a retirement pension. 
 
Both groups had a similar number of participants living alone (24% of NRA 
participants, 26% of control group participants), however the NRA group had 
more sole parents with children living at home (18%) compared with the control 
group (4%) (see Table 91).  
 
Substantially more of the control group fully owned their home or were paying 
off a mortgage (91%) compared with the NRA group (42%). Many more of the 
NRA group were living in public rental housing (39%) compared with the control 
group (4%) (see Table 93).  
 
The younger age groups were generally better represented in the NRA group. A 
total of 48% of the NRA participants were aged 18 to 40, compared with only 
17% of the control group. Participants aged 51 or more comprised 38% of the 
NRA group, and 60% of the control group (see Table 94). 
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4.11 Summary of perceptions 
Summary of perceptions 
The following tables summarise the perceptions of the NRA & Control groups, for 
the Community Surveys conducted in Colac 2007. 
 
Table 97: Perceived current conditions in Colac (NRA) 
(In-person interviews, N = 300) 
 
PERCEIVED CURRENT CONDITIONS:  
NRA RESIDENTS (Colac In-person) 2007 
 %  
Good 
% 
Aver 
% 
Poor Net 
Neighbourhood generally 48 43 8 +40 
Own housing (very satisfied or satisfied/ neither /not 
satisfied or very dissatisfied) 
83 9 8 +75 
Housing in local area 44 46 9 +35 
Physical environment 29 49 21 +8 
Community services general 27 40 28 -1 
Public Transport 13 24 52 -39 
Education, training opportunities 41 44 10 +31 
Job opportunities 21 46 28 -7 
Local employment services 37 42 15 +22 
Local economy 23 40 16 +7 
Health & wellbeing in area 25 53 16 +9 
Own health (excellent or very good/ good/ fair or 
poor)  
34 37 28 +6 
Own household income (living 
comfortably/coping/finding it difficult) 
24 40 33 -9 
Crime & personal safety 19 46 32 -13 
Pride in neighbourhood (a lot/ a moderate amount/ 
very little) 
18 49 28 -10 
Participation in local activities (a lot/ a moderate 
amount/ very little)   
7 32 42 -35 
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     Table 98:     Perceived current conditions in Colac (Control Group) 
(Telephone interviews, N = 150) 
 
PERCEIVED CURRENT CONDITIONS:  
WHOLE CONTROL GROUP (Geelong Telephone) 2007 
 % 
Good 
% 
Aver 
% 
Poor Net 
Neighbourhood generally 95 5 0 +95 
Own housing (very satisfied or satisfied/ neither /not 
satisfied or very dissatisfied) 
91 7 2 +89 
Housing in local area 75 21 2 +73 
Physical environment 67 29 4 +63 
Community services general 48 33 16 +32 
Public Transport 15 27 54 -39 
Education, training opportunities 63 19 17 +46 
Job opportunities 33 42 23 +10 
Local employment services 49 27 16 +33 
Local economy 55 36 7 +48 
Health & wellbeing in area 48 49 1 +47 
Own health (excellent or very good/ good/ fair or 
poor) 
58 27 14 +44 
Own household income (living 
comfortably/coping/finding it difficult) 
56 35 9 +47 
Crime & personal safety 70 28 1 +69 
Pride in neighbourhood (a lot/ a moderate amount/ 
very little) 
49 47 3 +46 
Participation in local activities (a lot/ a moderate 
amount/ very little)  
27 56 11 +16 
 
  124
 
Table 99: Perceived changes in last 12 months (NRA group) 
(In-person interviews, N = 300) 
 
 
PERCEIVED CHANGES IN KEY CONDITIONS IN 
PREVIOUS 12 MONTHS: 
NRA RESIDENTS (Colac In-Person) 
2007 
  % 
Better 
% 
Same 
% 
Worse Net 
Housing 24 64 9 +15 
Physical environment 14 74 8 +6 
Public transport 2 78 11 -9 
Government performance 4 71 16 -12 
Local educ'n, training opportunities 12 75 5 +7 
Local economy 16 70 9 +7 
Health & welfare services 8 75 8 0 
Own health 17 65 17 0 
Crime & safety 7 68 20 -13 
Community pride (more/ about the same/ 
less) 
6 75 14 -8 
Community participation (more/ about the 
same/ less) 
2 71 13 -11 
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Chapter 5:  Summary 
 
The data presented in this report was collected in 2007 from in-person interviews 
with 300 residents of the Colac Neighbourhood Renewal area (NRA group), and 
from telephone interviews with 150 people living in Colac (control group). 
 
The control group participants rated their neighbourhood, their own housing, 
and the physical environment more positively than the NRA participants. 
NRA participants disliked issues related to traffic and some neighbours or people 
in their neighbourhood, and indicated that traffic calming measures would 
improve their neighbourhood. Nevertheless, 14% of NRA participants perceived 
that their physical environment had improved in the last 6 to 12 months.  
 
Over half of the participants in each group rated public transport services as 
poor. The NRA participants reported lower levels of trust in various levels of 
government compared with the control group participants. They suggested that 
the things that government needs to do better were better maintained streets, 
roads, nature strips and footpaths, and listening to people or consulting with 
people. In general fewer NRA participants rated education and employment 
services and opportunities, and the local economy, as good compared with the 
control group. Interestingly, a similar proportion of participants from both groups 
rated some education and employment services as poor. 
 
Differences between the two groups were also evident in the area of health 
and wellbeing, with a larger proportion of the control group rating the health 
and wellbeing of people in their community, and their own health, positively 
compared with the NRA participants. In general the control group also rated 
specific health services more positively than the NRA participants. The main 
problems affecting people’s health identified by NRA participants were drugs 
and alcohol and low income or a lack of money. Improved or cheaper medical 
services were seen as needed to improve people’s health and wellbeing.  
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The NRA participants’ perception of crime and personal safety was quite 
negative, with almost one third rating crime and safety conditions as poor in 
their neighbourhood. The control group participants were more positive in 
relation to various aspects of crime and safety compared with the NRA 
participants. The latter group suggested a need for more police to improve 
personal safety and reduce crime.  
 
NRA participants were positive about the Neighbourhood Renewal Strategy, 
and rated all of the specific strategies as important. However less than one third 
perceived that it had led to improved government performance in their 
neighbourhood.  
 
Some limitations should be noted in relation to these results. The control group 
sample was randomly selected and stratified by SEIFA group. However, response 
rates from telephone surveys are typically quite low. The NRA group was not a 
randomly selected sample, therefore some selection bias may be present in 
both groups. Thus the participants surveyed may not be representative of the 
relevant populations, therefore some caution is required in generalising the 
findings from these surveys. Some caution is also needed in comparing the 
responses of the two groups, as there were important differences in their 
demographic characteristics, for example the control group was an older 
sample, with higher levels of education, and more likely to be female. 
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Appendix A: Additional questions 
 
Table 100: Have you completed this survey for Neighbourhood Renewal 
before? (Appendix Question 1) 
In-person - NRA  
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes 46% 34% 38% 
No 52% 64% 59% 
Maybe 2% 2% 2% 
Have you completed this 
survey for Neighbourhood 
Renewal before? 
 Missing value <1% 0% <1% 
Total  100% 100% 100% 
 
Table 101: How satisfied are you generally with life in Australia? (Appendix 
Question 2) 
In-person - NRA   
 
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Very satisfied 36% 39% 38% 
Satisfied 38% 50% 45% 
Neither satisfied nor 
dissatisfied 
14% 8% 10% 
Not satisfied 3% 2% 2% 
Very unsatisfied 2% 0% 1% 
How satisfied are you 
generally with life in 
Australia? 
 
  
Missing value 7% 2% 4% 
Total  100% 100% 100% 
 
 
Table 102: Is there a person in your household who needs to be physically 
cared for due to old age or disability? (Appendix Question 3) 
In-person - NRA   
 
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes 14% 16% 15% 
No 78% 82% 80% 
Don't know 1% 1% 1% 
Is there a person in your 
household who needs to be 
physically cared for due to 
old age or a disability? 
 
Missing value 7% 2% 4% 
Total  100% 100% 100% 
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Table 103: Do you use a computer and the internet? (Appendix Question 4) 
In-person - NRA   
 
 
 
 
Rating 
Public housing 
n = 118 
Not public 
housing  
n = 182 
Total 
N= 300 
Yes I can use a computer and 
have one at home 
40% 51% 46% 
Yes I use a computer at the 
library, neighbourhood house 
or other organisation but I 
don’t have one at home 
9% 7% 8% 
I don’t use a computer though 
I would like to use a computer 
but I need some training 
18% 13% 15% 
I do not know how to use 
computers and am not 
interested in using computers 
25% 28% 26% 
Do you use a 
computer and 
the internet? 
 
  
Missing value 8% 2% 5% 
Total  100% 100% 100% 
 
 
